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ICT Sector  Feedback –Policy & Legal Issues  

 

There were 65 respondents from various stakeholder groups as shown above. 

1. Policy & Legal issues  

a. To what extent do you feel the Universal Service Fund has been 
operationalized and met its objectives? ( 1-lowest extent, 2- below average 
extent, 3-Average/Moderate extent 4- Above Average  extent 5:-Very Largest 
extent) 

 

52% of the respondents felt that the Universal Service Fund(USF) had not 
met its objective. 40% felt that it had to a moderate extent while 8% felt it had 
a very large extent. 



b) To what extent do you feel that ICT Policies and initiatives have been 
extended to the grassroots (Counties).( 1-Lowest extent, 2- Below Average 
extent, 3-Average/Moderate extent 4- Above Average  extent 5:-Very Largest 
extent) 

 

61% of the respondents felt that ICT Policies and initiative had not impacted 
the counties. 23% of the respondents felt that these had moderately 
impacted the counties, while 10% felt they had an impact to a very large 
extent. 

c) To what extent do you think the multi-stakeholder approach between 
government and sector players has been achieved? 

( 1-Lowest extent, 2- Below Average extent, 3-Average/Moderate extent 4- 
Above Average  extent 5:-Very Largest extent) 

 

41% felt that the multi-stakeholder approach between ICT stakeholders and  
government was moderately achieved. 31% felt it was not achieved while  
25% felt it was, to a very large extent. 



d) List one or more Policy or Legal intervention that you feel has not been 
addressed to date. 

Policy/Legal Issues not yet addressed include: Cyber Crime /Cyber Security 
Bill and its position in Senate and National Assembly, Data Protection Bill, ICT 
Practitioners Bill, Privacy Issue Linkages between National & County 
Governments on ICT matters, Quality of Internet, Infrastructure Sharing 

 

	  


