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Ben Lyon, Director,  
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Monetary Studies 

 
 

 
 

Tamara Cook,  
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Specialist, 
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Programme Focus Areas 

 
 New credit-worthiness metrics and systems to increase finance access for low-income           

individuals and SMEs 

 Financial services for micro, small and medium enterprises (MSMEs) 

 Financial services for the agricultural sector; eAgric & mAgric 

 Financial services for the public sector in a new era of devolution 

 Financial services in the transport sector 

 The future of core banking systems: Time to usher in a fresh approach and new       

technologies? 

 Outsourcing non-core services 

 Fraud, security & compliance 

 The evolution of mobile banking: Convergence of banks and mobile operators; new 

platforms; new relationships 

 Branchless banking  

 Bank CEO/COO Panel: Sharing strategies to grow the sector and grow the economy 

 Bank CIO Panel: Sharing technology challenges and solutions 

 The growing lending layer in mobile banking 

 

Specialist Streams 

 

 InsureAfrica: Technology and systems to spread insurance services 

 Agency Banking: Networks, systems & business models 

 

                Presentation Proposals 
 

Please send presentation proposals to Sean Moroney seanm@aitecafrica.com 
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