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PROGRAMME

DAY 1 - Wednesday 11 September 2013

9am OPENING SESSION

Ballroom

MODERATOR

Mike Eldon, Management Consultant, Kenya

Welcome Address: Placing the customer first

Habil Olaka, CEO, Kenya Bankers Association

KEYNOTE PRESENTATION

Convergence of mobile and online technologies to promote regional trade and

payments

Kassi Ehouman, MD Kenya & Cluster Head East, Ecobank

KEYNOTE SHOWCASE
PRESENTATION Mobile money: Consumer
’ perspective and bank
, opportunities
’ Rajiv Bhatia, Head of Mobile Commerce
Sales EMEA, Ericsson, Sweden
ERICSSON

BANK CXO PANEL DISCUSSION

We have the technology. How do we deploy it to best serve our customers?

PANELLISTS

Julius Kipng'etich, COO, Equity Bank, Kenya

Raj Singh, COO, Chase Bank, Kenya

Barry Fergus, Group Head, Cards & Electronic Banking, Ecobank, Kenya

11am Networking Refreshments
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11.30am | Session 2 Session 3
Ballroom Samburu Room
MOBILE MONEY FORUM EMV CARD SECURITY FORUM 1
Y75 SN
TEMENOS — L
The Banking Software Company p'/a_y/ne"t
Making money from mobile now and Del.aRue
the future of mobile technology Y )
Phil Sorrell, TextGenesys, UK and Dharmesh
Mistry, Temenos, UK
Phil starts the session with a tour of the latest
developments and trends in mobile banking and
payments. As a global leader in the mobile banking EMV Chip: The cost, the effort - what
scene, Phil is able to share Temenos’s unique is th ide?
perspectives about this market along with experiences IS the upside:
from TextGenesys’s own clients. He covers fascinating | Bernard Matthewman, CEO, Paynet Group,
insights not only specific to the African region but from | Kenya
around the globe that could affect the region in the Fidelis Muia, Kenya Bankers Association
near future.
Dharmesh Mistry looks into the future and the EM_V migration: Think glObal’ focus
significant challenges of a world where banks have no regmnally but ACT IocaIIy!
choice but to provide their services through many Bill Taylor, Product Manager, De La Rue, UK &
different devices such as tablets, TV and devices that | Kenya
have yet to be launched. Dharmesh introduces the
next huge development of mobile and the internet, : : .
The Internet of Things where everyone and everything Online credit cards fraud: Global
could be connected to the Internet, from cars to trends
cookers to bottles. His presentation not only Eran Feinstein, CEO, 3G Direct Pay, Kenya
introduces technologies many have yet to experience
but helps banks to understand how to prepare for this
world and the dramatic changes in customer
behaviour that are inevitable.
1pm Networking Refreshments
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2pm

Session 4
Ballroom
MOBILE BANKING: THE NEXT STAGE

MODERATOR
Alan Goodrich, CEO, G-Analytix, Kenya

Crossing the line: Online and mobile
Barry Coetzee, CEO, iVeri, South Africa

The alchemy of mobile money: Kenya plays first fiddle
Godfrey Kyama, Commonwealth eBanking Advisor, Central Bank of Kenya School of Monetary
Studies

Lessons from the development of mobile money services in Uganda
Brian Kimathi, Microsave, Kenya

SHOWCASE -
PRESENTATION Apphcat_lon and datg .
integration for mobile banking

T ’ Arti Gager, Data & Integration
F I '] I' a n u ‘ Strategist, Fiorano Software, USA

Enabling change at the speed of thought’

4dpm Networking Refreshments
4.30pm | Session 5
Ballroom

COMMERCE IN THE REAL WORLD

MODERATOR
David Cracknell, Africa Director, Microsave, Kenya

Re-imagining merchant services in emerging markets
Ben Lyon, Director, Kopo Kopo, Kenya

Agent banking: future-proofing investments with mobile solutions
Peter Ollikainen, Senior VP Product Marketing, Mistral Mobile, Finland

Branchless banking
Rachid Akdim, Africa Director, Ingenico, France
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SHOWCASE
PRESENTATION

rancard '

The impact of mobile money on
digital content commerce:
Perspectives on East

versus West Africa

Kofi Dadzie, CEO, Rancard Solutions,
Ghana

DAY 2 - Thursday 12 September 2013

9am Session 7
Ballroom
BACK TO BASICS: CORE BANKING SYSTEMS
A global provider’s view on banking: Utilizing the cool stuff for growth and
getting the boring basics right for profit
Erin Smith, MD, Misys Africa, Kenya
Next generation core banking solutions
Mikhail Kryuchkov, Director of Global Markets, Diasoft, Russia
Has banking IT come a full circle? Lessons from the past
Chibuzo Ene, CEO, Nathan Claire Group, Nigeria & Kenya
Practical implementation of cloud strategies and systems for the full spectrum
of regional, commercial, microfinance and community banks
Dorcas Muthoni, CEO, Open World, Kenya
SHOWCASE
PRESENTATION Affordable satellite solutions
for banks in Africa
Caroline De Vos, CO0, SatADSL,
SatADSL.Y) Belgium
CONNECTING YOUR WORLD .
11am Networking Refreshments
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11.30am

Session 8

Ballroom

MICROFINANANCE: NEW POWER,
NEW RESPONSIBILITIES

MODERATOR
Elizabeth Berthe, Mercy Corps, USA

Are credit unions the MFI solution of
the future? Lessons from the West for

East Africa

Gregory Sheen, Lecturer, Liverpool John
Moores University, UK

PANEL DISCUSSION

How to improve the efficiency and
services of SACCOs and other savings
associations

PANELLISTS

David Masai, Rafiki Bank, Kenya

lan Grigg, CTO, Dinero, Kenya

Dr Peter Ondiege, Chief Research Economist,
African Development Bank

Session 9
Samburu Room
EMV CARD SECURITY FORUM 2

De LaRue

Lessons from EMV implementation in

East Africa
Ron Webb, CTO, Paynet Group, Kenya

Beyond EMV: Broader strategies for

sustainable security
James Wainana, Vice-President East Africa,
MasterCard

Preparing for the PCI DSS journey: The

fraud war after EMV
Steve Evans, PCI DSS Consultant, Paynet
Group, Kenya

1pm

Networking Refreshments

To register as a delegate,
log on to
www.aitecafrica.com or
email info@aitecafrica.com

qitec>
. { o nefwork
africo &_,.ff';:;::m




2pm Session 10
Ballroom
INNOVATE OR DIE
MODERATOR
Ben Lyon, Director, Kopo Kopo, Kenya
From teens to benefit claimants: How prepaid can benefit in a range of
scenarios?
Malek Mroueh, Senior Director, Regional Business Development, TSYS (CTL) International, UAE
Creating inclusive financial identities to increase customer profitability in the
SME and consumer sectors
Alan Goodrich, CEO, G-Analytix, Kenya
Innovation in financial services: Innovate or disappear
Danson Muchemi, CEO, Jambopay
Launch of the Global Payment System Economics Report
Tamara Cook, Programme Officer, Financial Services for the Poor, Gates Foundation, USA
SHOWCASE
PRESENTATION NFC, m-commerce and new
payment technologies
. Martin Holloway, VP Sales,
AVCFIFOne VeriFone, UK
T H E W AY T O PAY™
4pm Networking Refreshments
4.30pm Session 11
Ballroom
CUSTOMER SERVICE: COST AND BENEFIT
MODERATOR
Tamara Cook, Programme Officer, Financial Services for the Poor, Gates Foundation, USA
Social Media: The customer's sceptre
'Gbenga Sesan, Founder & CEO, Paradigm Initiative Nigeria
Pre-emptive customer service: Learning from customer data silos
Henry Sampson, Lead Engineering & Research, DreamOval, Ghana
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Developing financial analytics using mobile technology
Nok Bwonditi, Executive Director & Head of Domestic Banking, Ecobank Kenya

6pm Closing Session, Best Stand Awards & Delegate Prize Draw
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