Theme 5 – Strengths and Weaknesses, Observations from USA and UK and Trends and Niches

This theme synthesizes the strengths that make South Africa, India, Mauritius and Kenya choice BPO destinations. It also synthesizes the countries’ weaknesses. Finally, the synthesis includes observations of the USA and UK as sources of outsourced work, the trends in BPO and the niches the selected countries have pursued or are likely to pursue. 
1. Strengths and weaknesses
India

India has been the destination of choice for outsourcing due to the following strengths:

· Progressive liberalization since 1991 has made India one of the biggest emerging markets.

· Government championship evidenced by the Indian government’s active involvement in developing the industry. The government works closely with NASCCOM and involves NASCCOM in all policy decision making regarding the industry.  

· BPO Industry players are included in all government bodies involved with the industry to ensure that Government is charting in the right direction

· It has a large pool of English speaking graduates in various disciplines, who are absorbed into the call centre industry.

· It generally has a large pool of science, technology and engineering graduates which has made it a preferred destination for high end knowledge process outsourcing.

· It has good infrastructure which includes science & technology parks, fibre optic cables electricity.
· It has a generally good road network, 10% of national highways have four-lanes

· Lower operating costs than competing destinations. For example, the average per minute calling cost has decreased by about 90% over seven years. This is one of the best in the world.

· It has a strong industry association with resources to support the industry’s growth and development

· There is government support for the industry evident by the favourable policies for the sector e.g. education, incentives, marketing India.

· The India brand is recognized globally as ITES/BPO hub

· Strong work ethic

· Tax incentives whereby the Indian government gives a 100% tax holiday for the first 5 years, 50% for next 5 years, and up to 50% for the balance 5 years in an IT-BPO sector. All IT-BPO related businesses enjoy exemption from excise duties, service and sales taxes. All the fiscal benefits are restricted to prescribed zones with a minimum area of 25 acres.

· License application procedures are easy. Investors have a single window clearance.

· India has strengthened its legal system and strives to ensure compliance with international laws e.g. labour laws, international relationship etc. All these with a view to encouraging investors into the IT-BPO industry.

· Existence of the Data security council

· Cyber security training and awareness policy put in place by the Government

· National Skills registry (NSR) to facilitate personnel background checks

Nevertheless, India has a few weaknesses that have led to opening up other potential outsourcing destinations. They are: 

· The heavy Indian accent which has resulted in poor customer experience especially for call centre work for international clients. Many international clients now provide premium access lines to their top customers so that the calls are handled in their home country (USA/UK) rather than India. 

· High attrition (reduction) rates among call centre agents.

· International backlash due to security breaches has meant that a number of companies have pulled out of India. For example, many came to believe that clients’ data is not safe offshore in India. A story on sale of credit card information from a call centre in India (http://news.bbc.co.uk/2/hi/uk_news/7953401.stm) did a lot to worsen the situation.

· High cost of electricity and losses due to rampant theft. However, the government plans to spend billions of dollars to improve this.
· The top six airports in the country are currently overstretched.
South Africa

For international firms, South Africa slots in between near-shore locations such as Canada, Mexico or Eastern Europe, which offer close proximity as well as cultural affinity to domestic markets, and more traditional offshore locations, such as India and the Philippines, that offer cheap labour. The strengths of South Africa as a BPO destination are:

· Many in the world perceive South Africa to be politically and economically stable. The South African Government has managed to make people perceive the country as a worthwhile destination in Africa 

· The Black Economic Empowerment policy ensures equitable distribution (by race) of workers in the BPO sector which has augured well for the country.
· Ironically it is an advantage that Senior managers in the BPO sectors are mostly white. This gives the impression of ‘white-culture’ which is a strong marketing point for BPO industry.
· There is clear government championship for the BPO sector evidenced by the fact that investors and potential vendors are wooed from the Office of the President. There is also commitment to regulatory changes when required.
· There is an effective marketing strategy (target marketing and perception management).
· Successful telecom deregulation and high international bandwidth (≈ 120 Gbps), 99% digital network & the latest in fixed line, wireless and satellite.  

· There is a credible, functional industry body that represents all industry stakeholders.
· Electricity costs are competitive e.g. Eskom is one of the lowest-cost electricity suppliers in the world.
· There is an adequately sized and skilled talent pool (agent and managerial).
· There are BPO specific incentives to invest in the country such as grants of  R37,000 to R60,000 per seat; and training and skill support grant of up to R12,000 per agent.
· There is world class connectivity. South Africa has 10 international airports. It as an excellent road and railway network. In addition, there is good road and railway network reduces running costs.
· There are plenty of office spaces, premier international conference centres, and premier hotel chains.

· World-class service levels of call centre staff. 

· A broad base of management and service provider expertise, coupled with extensive financial services expertise, particularly in insurance, mortgage and loan processing and collection. 

· Time-zone compatibility with Europe. 

· High rates of fluency in English, coupled with neutral English accents that are easily understood in Western markets. 

· A favourable exchange rate. 

· State-backed incentives, such as start-up and expansion grants and discounted telecommunications prices. 

Despite all the above advantages, South Africa has some challenges as a BPO destination, including:
· Cost of operation is still high compared to other outsourcing destination countries.  For example, agents are paid US$ 7 – 8 per hour, while the cost of bandwidth is said to be comparable to satellite charges.

· Even though there are BPO specific incentives as highlighted above, investors are yet to take advantage of these because of the strict qualification criteria. For example, one has to have created a certain number of jobs in order to qualify. 

Mauritius

The Mauritians are well positioned to get a lot of work from client countries like the UK due to the following strengths:

· Their education system is based on the UK system so it is easy for client countries to identify with them.

· The World Bank ‘Doing Business Indicators’ shows that Mauritius has a favourable investment climate ranked at 24 with other critical rankings such as number 11 for protecting investors and 7 for starting a business.

· It is a multilingual country (with two European languages) so it is an attractive destination for both English and French speaking clients. 
· The landing of SAFE sub-marine cable in 2004 opened up the BPO sector as clearly evidenced by the number of companies formed in 2004 and 2005.
Despite the obvious strengths, there are weaknesses in Mauritius as a BPO destination. These include:

· There is no 24 hour culture; most shops and restaurants close by 8pm and public transport stops at 7.00 pm.

· There is a negative perception of working in 24/7 environment and many Mauritians cannot imagine working at night.

· Internet and mobile communication tariffs are still high despite liberalization and presence of the submarine cable. 

· Internet and mobile communication tariffs are still high despite liberalization and presence of the submarine cable http://www.safe-sat3.co.za/. The cable is limited and a second cable is expected.
· There is a need to create mechanisms for staff retention as there is a lot of poaching.

· Sometimes perceived not to be in Africa and kind of cut off from the rest of the continent.

Kenya

The following are some of the key strengths that make Kenya a choice destination for outsourcing:

· Good place to work and holiday (temperate weather and beautiful country). Indeed, many senior people working for bilateral or international organizations have preferred to live in Kenya after the end of their contracts
· There are good restaurants and hotels, especially in Nairobi and Mombasa

· Due to the predominance of the tourism and hospitality industries in the economy, customer service orientation is high
· Kenyans are a welcoming people and provide a stimulating environment
· Highly skilled and competitive labour-force

· Good English accent for English speaking clients
· Strategic location. Kenya is a  regional hub for communications and finance. In addition, Kenya has a lot of influence in the region; it is an economic hub for the region, a lot of this is historical as Kenya was the base for a lot of East Africa organizations headquarters
· Fully liberalized economy
· The Kenya Communications (Amendment) Act of 2009 created a enabling framework for electronic commerce and punishing cyber crimes
· Well-established local and foreign private sector

· Government championship of the BPO industry
· There are three fibre optic cables that are expected to be operational between June and December 2009. The cost of bandwidth is therefore expected to drop substantially and make Kenya very competitive in terms of bandwidth costs. It is estimated the costs will be less than USD$500 per MB. This compares well with the leading destinations such as India. 

However, the following challenges need to be addressed in order to improve Kenya's attractiveness. These weaknesses can make the country lose out in the global BPO market:

· Political environment. The perception by many client countries that Kenya is not politically stable. In addition, the poor governance record in the country that has not been improved by current developments

· Business registration and operations. There are too many bureaucratic hurdles for business registration and operations. There is no formal one-stop shop to help BPO&O firms. 

· Legal framework. The legal framework in Kenya has the following challenges: there is no data protection law, some of Kenya’s taxation policies are discouraging, there is no explicit law to protect youth and gender, and the labour laws are not followed. 
· Bandwidth costs. Many BPO vendors put their hopes on the promised bandwidth subsidy but the benefits of this subsidy are yet to be felt as there were so huge delays in implementation and very few companies have qualified. However, anecdotal evidence suggests that those who have qualified say it has helped them save costs which they can spread out to other things.
· Electricity costs. Soaring electricity costs has huge implications on the businesses especially those that have to work literally 24 hours. The high amount of power outages is making the cost of doing business very high as companies have to invest in generators.
· Road infrastructure. The state of the road infrastructure is wanting. Traffic jams causing loss of time on the roads is costly to business.
· Human skills. The labour pool is limited for the high end BPO&O chain.

· Foreign investor focus. There is perception that not much is being done for local investors. Many local BPO firms believe there is more focus on foreigners than local investors. 
· Marketing. Kenya lacks an effective marketing strategy. Some believe that Kenya is sending the wrong people to woo investors. For example, one of the key interviewees in the UK expressed concern about the choice of events Kenyan delegations choose to attend and how they sometimes target the wrong sources. They also criticized the Kenyan embassies for not taking these matters more seriously like embassies of other countries such as South Africa and Egypt.

· Coordination. There is lack of coordination and perceived ‘bad blood’ between some of the key institutions and groups that represent this industry. For example, there are more discussions about the BPO/technology park with no clear progress to implementation
2. USA and UK

USA and the UK are the two main clients of outsourcing and as such, formed the two case studies for the Clients section of this research.  There is a lot of ‘anti-outsourcing’ regulations by both the USA and UK governments.  The main overriding factor in both countries is that outsourcing takes away work from the citizens (UK and USA).  For instance President Obama is particularly against outsourcing. He has proposed a tax revision which will mean that US companies, earning income overseas, will have to pay US corporate tax on that money immediately, rather than deferring payment until the income is returned back to US soil. This, together with a couple of rules recently passed by the Senate (e.g. strict conditions on H-1B hiring) will see a downturn in outsourcing.

What are the drivers in outsourcing? 

In out-sourcing and off-shoring, clients generally are looking for similarity in work culture and quality (client-centric culture).  In both USA and UK, clients (especially services that involve regular direct interaction with the customers e.g. call/contact centres) will outsource to vendors that are able to replicate the client’s work culture and deliver exactly the same (or higher) quality of service as an in-house or on-shore operation.  Optimal service (no longer cost-saving alone) is therefore now the key driver to selecting an outsourcing destination.  For example, successfully service an American insurance company, the agents working at the vendor’s site must fully understand/identify with the operations of the insurance industry in the USA. Other drivers include: cultural alignment, balance on-shore and off-shore, vertical expertise, technological savvy, innovative business models, global footprint, re-architecting to transformational, connecting operations to analysis, and tailored industry services.
What are the opportunities for outsourcing?
In both US and UK, the following are the major industries where most of the outsourced work is derived: banking; investment management; insurance; legal; supply chain, logistics, transportation; healthcare; news, media & entertainment; energy & utilities; agriculture/food; pharmaceutical/biotech; government & public agencies; and manufacturing.

Which are the preferred outsourcing destinations?

In the USA, the top ten (10) preferred outsourcing destinations, in order of preference are: 1. Rural or Small Town USA (via Indian Companies), 2. India, 3. Eastern & Central Europe, 4. UK & Ireland (areas of high unemployment), 5. South America, 6. Mexico, 7. Philippines, 8. Canada, 9. Russia and 10. Middle East. It can be noted that Africa does not feature. In the UK, the perceived best three destinations as voted during NOA’s 2008 (www.noa.co.uk.index.php/awrds ) annual awards: 1. Egypt, 2. Romania and 3. Philippines. Only Egypt, which is often considered as part of the Middle East, features in Africa. 
Marketing Kenya
There is no effective focused marketing of Kenya’s strengths as a BPO destination. Kenya has a unique opportunity to learn from mistakes of other countries, such as, India, and exploit her strengths as outlined above. Other opportunities that can be taken to improve marketing include:
· Kenya can make use of the Kenyans holding senior positions in multinational companies in the Diaspora to bring in work to Kenya; India did this with a high degree of success.
· Government incentives such as tax holiday and bandwidth subsidy could help in growing Kenya’s outsourcing industry. 

· Kenya should identify special industries where the country is sure of critical mass of experts, e.g. law, finance, IT, etc.

· An initiative to sell BPO and Call Centres as a viable career amongst Kenyans is necessary. 

· Exploiting Kencall’s win at the Birmingham Expo of 2008, which gave Kenya more visibility especially in the UK.
· ‘Obamania’ can be used to promote outsourcing to Kenya. This is an area that can be used effectively probably with the Kenya Tourism Board. Obama’s presidency put Kenya in the limelight regardless of the fact that he is not a Kenyan. If this is pitched correctly it can be used effectively. 

3. Trends and Niches

“Outsourcing is taking on a new twist. Rather than U.S. jobs going to India, the latest evolution of outsourcing is moving in reverse, with India’s leading service providers opening offices on Main Street, USA. The reverse outsourcing development is too new for Indian companies to point to actual cost savings yet, but moving front office processes closer to the client is fast attracting buyer interest. Major suppliers are responding to the demand for enhanced, locally delivery customer service.” [2008 Back Book of Outsourcing – State of the Industry Report; www.TheBlackBookOfOutsourcing.com]

In general, there is evidence of reverse outsourcing in both the USA and UK; clients now prefer vendors with presence at the client’s home country.  India still remains the major outsourcing destination especially for US but this position is currently under high threat.  The credit crutch that has hit both the US and UK will marginally reduce quantity and nature of outsourced work.

It also emerged that Kenya (and Africa in general) is viewed as a country (and continent) with challenged infrastructure, poor work culture/ethics and hindering socio-economic situation.  However, individuals/organizations that have had a chance to visit/interact with Kenya(ns) have a different testimony; Kenya has a high chance of being a favorable outsourcing destination if correct measures are put in place.

India

BPO, KPO, and Call Centres serving various industry verticals. A number of large operations with presence in their key markets. Sophisticated company structures including Joint Ventures, mergers and acquisitions, Management Buyouts have resulted in formation of these large enterprises – with annual turnovers of in the hundreds of millions of dollars. 

India is moving up the value chain in outsourcing services and placing more focus on non-voice high end functions such as software development, research & analytics, legal process outsourcing. A number of UK companies have pulled their call centres out of India citing poor customer experience as a key factor. 

A number of Indian BPO firms are now setting up centres in the USA, UK, and Eastern Europe so they can provide their clients with on-shore or near-shore services, depending on their requirements. Some are setting up in Philippines so they can tap into the capabilities and culture of the Filipino population in providing services to American companies. Philippines has a close cultural affinity with USA.

The niche areas for India are a little hard to perceive as they were front-runners in the BPO industry amongst developing countries. Over time they have found that some of their niche areas are in remote ICT systems maintenance, software development, and numerical analysis for various companies. In addition, they have capitalized on their experience and historical advantage and are now outsourcing work (or assisting the client countries to outsource work) to destinations where they do not have the comparative advantage. A case in point is actuarial work to South Africa. 

South Africa

South Africa’s BPO sector is dominated by the domestic market. It is estimated that international work forms only 20% of the BPO market. Financial services and telecoms are the key verticals that are outsourcing in South Africa. The country has a close cultural affinity with the UK and a number of UK firms are beginning to send work that was previously in India, to South Africa.
South Africa has slowly accepted call centre culture but is that their niche? South Africa has excellent actuarial and insurance services. It is common to find people who may source work to India because it is cheaper but are now taking some of the actuarial work to South Africa as they will find the skill sets that they may not get as easily in India or Philippines. This trend may increase as they are willing to pay the optimum price for these skill sets not necessarily the cheapest price. This is despite the fact that South Africa is more expensive, their interest here is the skill sets. South Africa has many large, experienced players with scalable insurance infrastructure which includes: 

· Product sophistication; they have similar life products to the UK and generally to the USA

· Mature insurance industry with first world insurance operations

· Common qualifications with many Client countries (e.g. actuarial sciences)

· Skilled labour pool with non-unionised, educated, good product knowledge and market understanding

There is also great potential in the banking sector which can be viewed as a niche area for South Africa as well. The following reasons qualify this recommendation, South Africa has: 

· Sophisticated banking environment

· Well regulated financial services environment e.g., FAIS, FSA (UK) & FSB (SA) links

· High financial services, business English proficiency

· Compliance to international regulations e.g., Basel II

· Automated environment which includes excellent technological platforms

Mauritius

The Mauritian ITES BPO Sector as at January 2009 is as shown below.  It can be noted that software development is significant (89 operators out of a total of 248).
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Mauritius’s greatest niche comes from the fact that the country is generally multilingual in two European languages (English and French). Many of the current BPO work in developing countries is amongst English speakers and they definitely need contacts who can also work with their potential French clientele. Mauritius is a good destination for back office transcription and translation services. It may also be a good destination for front office work that needs translation (English-French).
Kenya

Majority of BPO operations in Kenya are providing data processing services such as transcription, data entry, captioning, editing, proofreading. Contact centres have been fewer due to the high capital required and also the high cost of bandwidth. This means that our focus has been on the low end of the industry. However, there are a number of small BPO firms doing onshore high-end work. 

The BPO operations in Kenya are generally very small – consisting of 25 seats on average. Services Offered by the Kenyan BPO’s are call centre; web chat, text, email customer response; transcription; editing; proofreading; captioning; web design; data storage; software development; and content development.
There exists a large local unexploited market for BPO Services particularly in the area of ‘Back Office’ data capture and imaging services. Currently, more effort is directed at marketing the country to the international rather than the local public and private sector clients which can be reached through conferences, symposia and exhibitions. 

Kenya appears to be an excellent destination for some types of back office work. These include financial services (accounting and payroll services) and legal work as there is a highly educated population in these areas. It can be argued that there may be an opportunity for front office (call centre work) as many say the Kenyan accent is neutral though there has to be training in this area to ensure there is standardization so Kenya can avoid many of India’s mistakes. There is clearly an opportunity for transcription and translation services (based on fact that multi-lingual workers are easy to find). Due to the predominance of the tourism and hospitality industries in the economy, customer service orientation is high amongst trained Kenyans. 

Kenya has a huge opportunity to learn from mistakes of other countries by ensuring common standards (including training) are established and enforced, this could be in the form of common certification of agents based on a common curriculum. 

Discussion questions
Discussion Q12. There are many institutions marketing Kenya. They are doing a poor job of it and are not working from the same script. What institutional set up should we have for marketing Kenya for BPO&O and how can we improve the coordination and the similarity of the messages?
Discussion Q13. Consider the following three examples. One, South Africa has many challenges, some of which, like security, are more serious than those for Kenya. However, many in the world perceive South Africa as a worthwhile destination in Africa. A lot of work has been done by the South African Government to create this perception. Two, India’s cost of electricity is as high and unreliable as Kenya’s. However, India is still the number one BPO destination. Three, the heavy Indian accent which has resulted in poor customer experience. Consequently, there are jobs that are going back on-shore to the client countries. Some of these clients are willing to outsource again to the right destination where accent will not be a major problem. This was confirmed in interviews in the UK. Given the strengths of Kenya, the opportunities available locally and abroad, and the lessons from other outsourcing destinations, what key marketing strategies should Kenya adopt?

Discussion Q14. Given the findings reported here and the discussions that we have had in KICTANET in the last two weeks, what niche(s) do you think Kenya should pursue?
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		LIST OF  OPERATIONAL ITES-BPO COMPANIES AS AT JANUARY 2009

				Company		Operational Since		Country of origin		Activity		Description of Activity		Name & Title of Contact Person		Address		Phone		Fax		Email_Address

				Business Process Outsourcing

		1		Diadeis (ex. AIS & Cataland Ltd)		1996		France		BPO		prepress activities such as typesetting, graphic design, and electronic page make up.
Provision of data entry and data mining activities		Mr O. Lew Kew Lin    (Director)		Victoria House, 7 & 8th Floor, Corner  Barracks & St Louis St, Port-Louis		2116360		2104842		olkl@diadeis.mu

		2		Evolution Pre-Press Ltee		1998		France		BPO		Business Process Outsourcing services related to pre-press services, image scanning and electronic processing		Mr J. Marc Santucci    (Managing Director)		125, Menagerie Street, Cassis		2119015		2106671		evolution@intnet.mu. jms@evolution.mu

		3		SMTD LTD		2000		Reunion		BPO		Data Processing and book keeping  services		Corinne Franchette		Block 5 Informatics Park, La Tour Koenig, Pte Aux Sables		234 1806				dgtat@intnet.mu

		4		Exportal Ltd		2001		MRU		BPO		Provision of web solution for tourism industry		Mr. Bernard Cayeux		Royal Road, Grand Bay		263 0110				bernard@bookmauritius.com

		5		Accenture Mauritius Ltd		2001		France		BPO		BPO/Backoffice operations and software development		Mrs Josie Lapierre (Head BPO Center lead)
Mr. Olivier Hecq (Director – Mauritius IT Delivery Centre) Mrs Michel Ange Ah See (IT Senior Manager)		Accenture Building, Royal Road Cassis (BPO)
Cybertower 1,  11th Floor
Altima Building Ebene Cyber City (IT)		2032600 / 402 1500 / 402 1685		2086782 / 402 1600		josie.lapierre@accenture.com; michel-ange.ah-see@accenture.com
olivier.hecq@accenture.com

		6		Mediasys Ltée		2001		France		BPO		Establishment of a BPO production unit in Mauritius for Information processing, office operation and software development		Mr Frank Cardinale     (Director)		202,Informatics Park, La Tour Koenig, Pte-aux-Sables.		234 2100 /01      254 8534		2342102		mediasys@edisys.eu frank.cardinale@edisys.eu

		7		R and G Partners Ltd		2002		Reunion		BPO		undertake architectural plans for building projects and exchange the graphic or written data via the internet		Mr. Michael Firgonne (Director)		Hollandais St, Mahebourg		6312946		6312946		rgpartners@intnet.mu

		8		Superfund (ex. Quadriga Group)		2003		Austria		BPO		Business Process Outsourcing - Back Office Operations for the financial service industry		Andreas Rhomberg		Office 110,   Grand-Baie Business Park,                    Geranium Road,  Grand-Baie.		2098080		2631919/ 2631920		rhomberg@superfund.com

		9		TNT Document Services Ltd		2003		UK		BPO		Back Office Operations,Data capture, Application Development, Transcription.		Mr  Charles Cartier   (Director)		8th Floor ,Bwing Cyber Tower Ebene		4650900		4650901		charles.cartier@cendris.co.uk

		10		Harel Mallac Outsourcing (Activeline Ltd, Headland Ltd, MCS Ltd, Cyberhub Ltd)		2003		MRU		BPO		Provision of Back Office, Network & Security, Business application and training services		Mr. Alexandre Gourel De Saint Pern (General Manager, Harel Mallac Outsourcing)		18, Edith Cavell Street, Port Louis		207 3000		207 3030		alexandre.desaintpern@harelmallac.com

		11		SAIM Ltd - (Software Activities and Images Management Ltd)		2003		France		BPO		Back-Office operations (electronic data processing, warehousing and management)		Mr. Jean Darocha (Director)		6th Floor,   Newry Complex,  85, St Jean Rd,              Q-Bornes.		4549240		4549242		saim@uie.fr
mdr@uie.fr

		12		Astek (Mauritius) Ltd		2003		France		BPO		Back-office operations in applications and software development		Mrs P. Lew Fai           (Managing Director)		5th Floor, Module A4, Cyber Tower, Ebene.		4019600
2593075		4545471		plewfai@astek.mu

		13		Summ-IT Accounting		2003		France		BPO		Accounting, Payroll and IT Services offered to clients based in UK		Mrs Faatimah Kuderbux (Director)		TMC Bldg    Mer Rouge    Port-Louis.		2062755		2403487		faatima.kuderbux@summ.it

		14		Ceridian (Mauritius) Ltd		2003		UK		BPO		Data processing and software development.		Mr Vidia Mooneegan (Managing Director)		9th Floor,  Cyber Tower 1, Ebène		4544036		466 4151		vidia.mooneegan@ceridian.com

		15		Storm Telecom Ltd		2003		Mauritius		BPO		Astro chat		Mr Sadiq Ebrahim Dawood		Avenue Willoughby, Quatre Bornes		4276151/258 4800				stormtelecom@intnet.mu ; sadiq@stormtelecom.mu

		16		Maureva		2004		Reunion Island		BPO		Business Process Outsourcing services in relation to the processing of passenger revenue management		Mr Gerald Furlong (Managing Director)		1C Level 1, Cyber Tower 2, Ebene		466 6830		466 7197		contacts@maureva.com       gfurlong@maureva.com

		17		Dinus Traduction Ltee		2004		France		BPO		Provision of localization services and technical translation services for ICT, Financial and Legal fields		Mr Christian Desiré Manuel                     Mr Bernard Rault          (Directors)
Mrs Belinda Dedans		2ème étage – Immeuble Mascareignes, Angle Avenue Saint Jean et Avenue Surcouf,  Quatre Bornes		4278250		4278250		Dinus.Traduction@orange.fr
belinda.dedans@orange.fr

		18		Ernst & Young Outsourcing Solutions		2004		Mauritius		BPO		Accounting back office		Mr. Marcello Leung (Partner Risk Advisory Business Services)
Mrs  Khatija Sumodhee		19th Floor, Newton Tower, Sir William Newton Street, Port Louis		2024777		2024700/ 15		marcello.leung@mu.ey.com
khatija.sumodhee@mu.ey.com

		19		Centre International d'Etudes Cliniques (CIDC)		2004		France		BPO		Realisation d'Etudes d'evaluation de produits dermatologiques et cosmetiques, d'etudes cliniques medicamenteuses et data management		Mr. Jean Louis Roule (Director)
Mr. Sooben (Manager) Mrs Claire Blazy Jauzac (Docteur en Pharmacie)		7th Floor, Ebene Cyber tower 2, Ebene Cybercity		4012601 2549420		4548340		jroule@cidc-mu.com
ssonea@cidc-mu.com (secretary) cblazy@cidc-mu.com

		20		Bureau d'Etudes des Mascareignes Limitee		2004		France		BPO		Reconstruction in BPO relating to digitalisation of plans and technical drawings		Mr Serge Benedicto               (Director)		Nelson Road, Grand Gaube		208 0860				bedesmascareignes@intnet.mu

		21		Call Process Limited		2004		France		BPO		Back-Office/Business Process Outsourcing services relating to call centre activities (hotline services) and software translation		Mr Daniel Dietrich             (Director)                         Mr Ram		Morcellement Bismic, Flic En Flac		4538290		4535979		assistance@xperts.fr

		22		Independent Business Services Limited		2004		Luxembourg		BPO		Provision of online BPO Financial accounting services (accounts outsourcing services)		Jason Chundunsing		Suite 2004A, Level2 Alexander House, 35 Cybercity, Ebene		466 8640		465 4106		ibslict@intnet.mu

		23		OSE Ltd (Offshore Engineering Limited)		2004		France		BPO		Business Process Outsourcing services in relation to the design of lay-out plans for agro-industrial buildings, air conditioning and refrigeration networks and to the processing of the list of equipment for suppliers		Hassen S. Ramputh		c/o Maeva Centre, Business park, Ebène,  Réduit		466 0461		466 0461		hassen@ose.mu

		24		Satim Ltd (Societe d'Archivage et de Traitement d'Information a Maurice)		2004		MRU		BPO		Provision of data capture and data digitization activities		Mr. Roserot Emmanuel		3rd Etage, Blendax House, Rue Dumas, Port Louis		2132861		2134099		eroserot.satim@intnet.mu
satim@intnet.mu

		25		Batch Image Processing Indian Ocean Ltd		2004		France		BPO		Business Process Outsourcing services relating to real time processing of numeric images of banking and insurance documents
Provision of data entry services		Mr J.Boyer (General Manager)  Mr F. Vinay  (Marketing Manager)		8th Floor, Cyber Tower 2,  Ebene.		4679111		4679112		jboyer@bipio.com
info@bipio.com

		26		Optimum Outsourcing Ltd		2004		Belgium		BPO		Provision of software development services for open source platforms; Provision of BPO Accounting services, Data Entry Services, legal transcription services;contact centre services		Gowtam Gowry (Pravin)		07A2, 7th Floor, Cyber Tower,  Ebene Cyber City.		464 3231		465 0913		office@optimum-outsourcing.com
pravin@optimum-outsourcing.com

		27		Linkbynet Indian Ocean		2004		France		BPO		Disaster recovery services, server maintainance, management of large databases		Mr Dominique Derrier (Responsable)		2nd Floor, bg Court, Route St Jean, Quatre Bornes, Ile Maurice		(+230) 467 52 47 
(+33) 1 48 13 00 00		(+33) 1 48 13 31 21		d.derrier@linkbynet.com

		28		Valldata Services (Mauritius) Ltd		2004		UK		BPO		Provision of BPO/Back-Office operations relating to data capture, transcription and data entry with regards to database management 
Provision of Voice transcription services		Ashish Khatry-Chunnoo (Director)		Ground Floor Ebene House, 33 Cyber Cite Ebene		4540987		4545008		ashish.valldata@intnet.mu
info.valldata@intnet.mu

		29		BHUTEL-Bhumishq Teleserve Ltd		2004		India / MRU		BPO		Setting up of a call centre and BPO unit		Mrs Shilpa Bothra Damry (CEO)
Mr. Damry (Director)		5B1, 5th Floor, Cyber Tower, Ebène Cyber City		467 7070		465 7007		shilpa@bhutel.com; ddamry@bhutel.com

		30		Orinux		2004		Australia		BPO		Remote administration and maintenance of critical IT systems, remote back-ups, data protection software development		Mr Philippe Rae (Managing Director)		3rd floor, Telfair Complex 
3, Avenue Telfair
Quatre-Bornes		466 59 50		466 60 05		orinux@orinux.com         prae@orinux.com

		31		International Proximity BPO Limited		2005		Mauritius		BPO		Financial BPO through its mgt company		Mr. Ashish Jagarnath (Director)		608 St James Court, St Denis Street,Port Louis		210 9000		210 9001		ajagarnath@internationalproximity.com

		32		Agence Presse Media Ltee		2005		France		BPO		Press Agency specialized in electronic processing through the supply of information to electronic media and to companies		Sharon MARION		Rue Merle - Pointe aux Sables		234 29 49				sharon@agencepm.com
apm@intnet.mu

		33		TheoFinance Ltd		2005		UK		BPO		credit control, risk management and financial		Mr Anibal Martinez (Managing Director)
Mrs. Corinne Parish (CPO)		Fon Sing Building, Edith Cavell  Street,  Port Louis		212 1070
259 0999				a.martinez@theofinance.com

		34		Syntheses Data Ltd		2005		France		BPO		Business Process Outsourcing Services		Mr. Nishrod Jahaly		52, Avenue Odette Ernest, Quatre Bornes		4274796		4270005		njahaly@synthesesmaurice.com

		35		Belgrave International Ltd		2005		UK		BPO		Business Process Outsourcing relating to legal services		Mr. Gopalah		2nd Floor, Ebene Mews, Ebene Cyber City		464-3030

		36		Transcontinental Accounting Services Ltd		2005		Belgium		BPO		Provision of Financial BPO services such as book keeping, finalisation of accounts and tax administration		Mr Ravi Shankar Pudaruth		Ave John Kennedy Vacoas		255 0601				ravi.tas@netmail.mu

		37		External Solutions Limited		2005		MRU		BPO		modelling, computer drafting and technical back office operations		Bertrand Philogene (Managing Director)		9, Odette Ernest Street, Port Louis		213 7175		213 7176		extend@intnet.mu

		38		Services, Developpement et Communications Ltd		2005		France		BPO		Back office Operation and software development		Mr J.Boyer    (General Manager)		8 etage, Cybertower Ebene, Cybercity		467 9111		467 9112		info@bipio.com
jboyer@bipio.com

		39		Weibull Ltd		2005		UK		BPO		Engineeing Design Services and GIS solutions		Robin Dwarka (Company Director / Engineering surveyor)		Stratton Court,  Office No 24, Poudriere Street, Port Louis		758 4515		211 0594		robinfoto@yahoo.com

		40		Worldwide Business Outsourcing Limited ex Global Services Ltd		2005		MRU		BPO		Back Office Operations in relation to the processing of accounting data.		Mr Adesh Ramanah  (Director)-MRU Office              Mr Vishal K Ramanah  (CEO) -UK Office		Office 113, 2nd Floor, Medine Mews, La Chaussée St, Port Louis		2134238		2134237		adesh@vagrouplimited.com

		41		KEYRUS (Mauritiius) Ltd ex Trois Tiers Developpement Informatique Ltd		2005		France		BPO		Back-Office Operations/BPO in sofware development		Mr Nicolas Sobrido            (Director)		6ème étage – Immeuble Mascareignes, Avenue Saint Jean,  Quatre Bornes		427 11 32 ; 763 5051		427 11 32		nsobrido@keyrus.com

		42		Asset IV Data Services Ltd		2005		MRU		BPO		Back Office Operations in Data Analysis and Investment Research		Mr Bernard Koenig (Director)		8th Floor, Orbis Court, 132, St Jean Road, Quatre Bornes		4662955				bernard.koenig@asset4.com

		43		Infomil Mauritius Ltd		2005		France		BPO		Business Process Outsourcing (BPO) services for software development activities.
Provision of of inbound ‘call’ support services		Mrs Claire Nemorin (General Manager)		7th Floor, Cyber Tower, Ebene,		464 8884		464 8886		recrutement@infomil.mu

		44		SILNET Ltd		2005		MRU		BPO		Business Process Outsourcing for Disasater Recovery Centre(DRC) and hosting of customised application on the server		Mr Atma Narasiah 
(Acting General Manager)		C/o State Informatics Ltd, 6th Floor Sun Insurance Building, 2, St George Street, Port Louis		207 8000		208 8661		silmail@intnet.mu             s.muhammad@sil.intnet.mu

		45		Expand Technology (Holding) Ltd		2005		MRU		BPO		Business Process Outsourcing and back -office		Michel Teyssedre, Antoine Luc Maire		4th Floor, Sun Trust  building, Edith Cavell Sstreet, Port Louis		2038800		2130802		michel@cbs.intnet.mu

		46		Eucis Global Services		2005		France		BPO		Data digitalization of invoices and accounting records to accounting applications
Involved in co-sourcing		Mr Henri Salle (Director)		5th Floor, Wing A, Ebène Cybertower		294 4770		454 5471		henrisalle@eucis.fr

		47		PECS (Mauritius) Ltd		2005		UK		BPO		Provision of data capture and data entry services, Audio transcription, data mining, data digitization services		Mr Rajiv Gangoosirdar		8th Floor, Wing A Cyber Tower,  Cyber City,  Ebene.		466-6107 464-6190		4646183;
 466 6107		Rajiv@pecsdata.co.uk

		48		OSBM Ltd		2005		MRU		BPO		Data Entry , back office for banks		Mr Yves Maurice Obdia		OSBM Ltd, Quatre Bornes		4270428				osbmauritius@intnet.mu

		49		Payment Processing Services Ltd		2005		UK		BPO		back-office operations services		Mr Charles Butler		Informatics Park,             La Tour Koenig,        Pte aux Sables		234 6999		234 6888		cbutler@bowmans.com

		50		Excellence Call Services Ltd		2005		France		BPO		BPO Accounting and Consultancy services		Stephanie Runghen		Avenue Mahatma Gandhi ,Moka		403 8100				srunghen@eurocrm.mu

		51		International Finlink Consultants Ltd		2005		MRU		BPO		Business Process Outsourcing		Mr Balraj appanah		Suite A, Level 2, Somerset House, 23 Eugene Laurent St, Port Louis		211 2615				finlink@intnet.mu

		52		Fidelity BPO Ltd		2005		MRU		BPO		various Business Process Outsourcing (BPO) services		Mrs H. Suzanne Gujadhar   &   Mr Ashish Jagarnath		C/o Mutual Trust Management, 608, St James Court, St Denis Street, Port Louis		210 9000		210 9001		mauritius@mtrust.intnet.mu     mail@fidelitytrustees.com

		53		One Call  Ltd		2005		MRU		BPO/Call centre		Provision of BPO and Call Center services		Mr Thomas Buffard		C/o Corporate and Secretarial Services Centre Ltd, 7th Floor, Anglo Mauritius House,  Intendance Street, Port Loius		421-8585		208-4726		r.buffard@intnet.mu

		54		Repro + Ltd		2005		MRU		BPO		Desktop Publishing		Mr Yannick Houssard		A & W Property, Industrial Estate, la Tour Koenig, Port Louis		234 0764		234 2986		yannick.houssard@reproplus.mu

		55		Analysis I T		2005		MRU		BPO		BPO services relating to the processing of Data, Data Capture and data mining for International Research agencies		Ms Nathalie Job (Director)
Mr Mohamed Mouratsing (Director)		31, Rue St Georges, Port Louis		202 0055		208 3560		nathalie@analysis-rc.com        momo@analysis-rc.com        analysis@intnet.mu

		56		Team Synthesis Ltd		2005		MRU		BPO		Business Process Outsourcing		Mr Tan Chee Peng		2F Buswell House, 1D Buswell Avenue, Quatre Bornes		454 6730
256 3090				tancp@biztech-i.com

		57		Tradeconsulter BPO Ltd		2006		France		BPO		Web marketing services		Bensadoun Jacques		21 St Louis street Pobox 1167 Port louis		2931633 /0175435084				 tradeconsulter@gmail.com

		58		Thomson Digital (Mauritius) Ltd		2006		India		BPO		Provision of BPO, KPO services (copy editing and ENG-FRE & FRE-ENG translation); Data enrichment, data content management, and data processing/conversion		Mr D.N Puri		Cyber Tower1  8th Floor (Wing A), Ebene		466 7421 465 6537 (DL)				puri.dn@thomsondigital.com

		59		Technology 10 Ltd		2006		England		BPO		Provision of Accounting services and Auditing
Provision of transcription services and web development		Mr. Rouben Trivedi - Director		118, St Jean Rd Quatre Bornes		4647342/4679505		4645076		rouben@technology10.com

		60		Deutshe Bank BPO Ltd (Mauritius)		2006		German		BPO		Fiduciary Outsourcing		Mike Bird (COO) and Dilip Gooljar		4th Fllor, Barkly Wharft, Caudan		2027900		2027898		mark.bisson@db.com

		61		Prodesign BPO Ltd		2006		MRU		BPO		Provision of Engineering and Building design services 
Provision of multimedia services such as architectural imaging and virtual imagery solutions		Vikramsingn Bhujun (Director)
Mr Prakash Poorun (Business Development Manager)		4 Avenue Manguier, Quatre Bornes		454 4545		465 7070		outsource@prodesignbpo.com; admin@prodesignbpo.com

		62		A.B.W Indian Ocean Ltd		2006		MRU		BPO		Business Process Outsourcing (BPO) Services in Software Development		Mrs. Sandra Spohr (Managing Director)		5th floor, Newry Complex Quatre Bornes		4674455		4674457		sspohr@abusinessware.com

		63		Netgroup		2006		France		BPO		Search Engine Optimization
Parameterising E Commerce databases
Provision of Web solutions & web site development		Vincent Duval Latreille (Director)		Netgroup Ltd, A3, 5th Floor, Cyber Tower, Ebene		294-4772		464 8749		contact@netgroup.mu; vincent@netgroup.mu

		64		Bcad Company limited		2006		MRU		BPO		BPO in Engineering design and Architectural services		Mr Y.H. Dwarka		8 Xavier Nalletamby Road Phoenix		686 7915		465 1636		hansdwarka@yahoo.com

		65		MS  Services Comptabilite Ltd		2007		France		BPO		BPO Accounting		Mr. M. Turquier; (France)
Mr. Puren (Mauritius)		22, Rue Raoul Rivet Port Louis		213 1627, 9779500		213 1647		msservices,comptabilite@intnet.mu

		66		Cepal Pharma Ltee		2006		Mauritius		BPO		Data management and Bio-statistics for pharmaceutical centre and research		Mr. Jean Louis Roule (Director)
 Mr. Sooben (Manager)		7th Floor, Ebene Cyber tower 2, Ebene Cybercity		4012601
2549420				jroule@cidc-mu.com
ssonea@cidc-mu.com (secretary)

		67		APC Ltd		2006		France		BPO		Electronic Archiving services		Mr Patrick Arnaldi		La Mivoie, Rivière Noire/
6th Floor Chancery House
Lislet Geoffroy Street
Port, Louis		728-5111/ 211 6885		211 6885		parnaldi@web-companies.com

		68		Andrews & Associates Ltd		2006		Australia		BPO		Provision of BPO accounting services such as book keeping and pay roll processing services		Stephen Andrews		c/o Loita Management Services, 1st Floor, River Court , 6 St Denis Street
Port Louis		2089022/ 7536396		208 9033		loitags@intnet.mu; stephen@andrewsandassociates.net

		69		Mascareignes IT		2006		MRU		BPO		Business Process Outsourcing (BPO) Services		Mr Benoit Cassam Chenai - Director		59, Avenue Hitchcock, Quatre Bornes (Nr Winners Boundary)		4676950		4676950		b.cassam@mascareignesit.com

		70		Cinquante Sept Degres Ltee		2006		France		BPO		Data capture and BPO accounting services		Mr Nizam Nathadkhan		302 St Denis Street, St James Court, Port Louis		2130319/ 2082378/77		2110871		nkhan887@intnet.mu

		71		Modero		2006		Mauritius		BPO		BPO		Mr  Nicolas Herbeault - CEO		11 Brabant Street, 1st Floor, Port Louis		212 9209
252 0285		213 0126		nherbeault@moderogroup.com

		72		Clinidata		2006		Mauritius		BPO/ KPO		Provision of data management services to clinical researchers
Customized IT services to firms engaged in Clinical Research Outsourcing		Mr. Jasbeer Singh (Managing Director) / Mr Utam Deenarain		Avenue Brown Sequard, Quatre Bornes		4271390 , 254 3245		4271390		contact@clinidata.net
sandhu@intnet.mu

		73		Inkline Media Group		2006		Singapore		BPO		Business Process Outsourcing (Internet Sales and Marketing of specialised software)		Mr. Patrick Amyss		c/o Chase Derwitt, 61 Avenue Duperre, Quatre Bornes		4279337 / 7833906				patamyss@intnet.mu

		74		Clemcom Ltd		2006		France		BPO		Back-office operations services for export		Mrs. Clemence Perret		St Geran Road, Albion		238 4469		4548340		clemcom@intnet.mu

		75		MMS Ltd		2006		France		BPO / Call Center		Back Office operations for value added services on mobile networks		Mr, Nicolas Zilmia (Operations Manager)		Level 8, Wing A, Cyber Tower, Ebene Cybercity		466 1288              259 2422		465 4391		mms.direction@intnet.mu
nzilmia@utel.fr

		76		Fantasmedia Company Limited		2007		MRU		BPO		Provision of  BPO services(monitoring of online forums and SMS validation)		Mr. Michael Anseline		Route Royale, Lotus Lane, Eau Coulee		778 4048				mic_anse@hotmail.com

		77		Momentium (Mauritius) Ltd 
(www.momentum.co.za)		2007		South Africa		BPO		Administration of medical insurance schemes		Mr. Anthony Pedersen		7th Floor, Max City Building, Remy Ollier Street, Port Louis		2167000		216 7001		anthonyp@mu.momentumafrica.com

		78		Parfip Mauritius Ltd		2007		Belgium		BPO & Consultation Services		Provision of data entry services; outbound debt recovery services		Lina Quenette (Director)		Module 035B, Ebene Cyber Tower 1		467 8658, 213 1001,4677350, 2506767				linaquenette@aamil.com

		79		Multicontact		2007		France/ Mauritius		BPO		Call Centre/BPO		Mrs. Ghislaine Tchibozo (General Manager)		Rue Chasteauneuf, Curepipe		602 1919		670 1069		gtchibozo@multi-contact.net

		80		Paie Service Ltee		2007		Mauritius		BPO		Provide payroll services for overseas clienrs		Mr Rudy cheung		10 Rue Balsamine, Rue Terrason,  Pte aux Sables		2342512 /2516500		234 2476		rudycheung@intnet.mu

		81		Kbuy ( www.k-buy.com )		2007		France		BPO		Procurement Service Provider		Mr Maqsood Khaidoo (Directeur)		KL House, 2nd floor, Motorway M3, Riche Terre		249 2059; 701 9460		249 1938		mkhaidoo@k-buy.com

		82		Payment Exchange		2007		India / MRU		BPO		Card processing services, Provision of back office processing risk management and fraud management services, Provision of personalisation services for ATM and e-commerce		Mr Rohit Mungur (Chief Technology Officer)		5B1, 5th Floor, Cyber Tower, Ebène Cyber City		465 1001		465 7007		info@pexintl.com

		83		Quantum Solutions (ex Les Solutions de Données Ltée)		2007		South Africa		BPO (Health Insurance)		Business Process Outsourcing relating to health insurance		Mr Brian Karsten		G07, Key West Plaza, La Mivoie, Black River		9460366				bkk@bigfoot.com

		84		Joran Technologies Ltd		2007		France		BPO Accounting		Provision of BPO Accounting services		Mrs Delphine C Moonien ; Mrs Christine Françoise		2nd floor, Harmony Centre, 35, Volcy Pougnet street, Port Louis		212 6477		212 7142		christine@joran.fr; delphine@joran.fr

		85		Telepro		2007		Mauritius		BPO		BPO and IT B2B services		Mr. Rambaruth Varunsingh		Brama Kumari Lane Centre de Flacq		7946284
2939069				telepro.varun@yahoo.fr

		86		Blue Sea Investments CO Ltd		2007		Canada		BPO		BPO		LEE Jay Scott Kirk		No 18 Sunset building Grand Bay		2174744				bowling6@hotmail.com

		87		Mauritronic Ltd		2007		France		BPO		Back Office Hospitality and Travel		Mr. Mercoli (Director)
Mr. Allan Thomas (Administrative Manager)		Cybertower 1, Ebene Cybercity		403 1401 -10		403 1402		allan@mauritronic.com

		88		LCS Consulting Ltd		2008		UK		BPO		BPO Accounting		Mr. Gino Joseph (Director)		89, Corner Avenue Drapper, Quatre Bornes		4663544		4665810		info@lcsconsulting.co.uk

		89		Assistance Virtuelle		2008		Belgique		BPO		Provision of voice to data transcription services		Mrs.Katrien Vandecasteele
Mr. Joseph Amand Mare Emilie Renotte		Route St Paul 91 La Caverne Vacoas		6989510				info@assistancevirtuelle.com

		90		Transcontinental Outsourcing		2008		Mauritius		BPO		Provision of call centre services related to back office management and invoice payments		Mr Ravi Shankar Pudaruth		Ave John Kennedy Vacoas		255 0601				ravi.tas@netmail.mu

		91		BLS Company Ltd		2008		France		BPO		Data entry for accountancy services		Mrs. Claudia Dion		12 RAYSIDENCE COMPLEX,ROYAL ROAD, FLIC EN FLAC		4535158				claudia@dion@yahoo.fr

		92		Encoding Support Ltd		2008		Mauritius		BPO		Transcription of medical records;Provision of general data entry and data transcription services		Mr. Stephan Renaud		402, Cnr Abattoir & Olivier St, Port Louis		2168146
7796992		2168426		srenaud@intnet.mu

		93		Graphic Espace		2008		France		BPO		Provision of design and pre-press services to French companies		Mr Anil Saiboo - Director		1st Floor, Gateway Building, St Jean/Avenue Surath Quatre Bornes		466 9324		467 5661		anil.saiboo@graphicespace.com; ge@graphicespace.com

		94		E to F Mauritius Ltd		2008		France		BPO		Translation services (English to French)		Mrs. Priscilla Cadamaly
(Person in charge)		CNR Abattoir & Olivier Streets, KL Centre , 3rd Floor, Office 206, Port Louis		2168611		2168598		pally@en2fr.com

		95		Professional outsourcing solutions		2008		Mauritius		BPO Accounting		2110871		Mr Nizam Nathadkhan		Grand Bay		2082378		2110871		nkhan887@intnet.mu

		96		Vivelio		2008		France		BPO		Insurance Outsourcing		Alexandre Billaut (CEO)		Military Road, Port Louis						alexadre@billaut.net

		97		Dodo Outsourcing (Dodo Call Centre Co Ltd)		2008		Mauritius		BPO		Health Care management and back office processing, Call centre; Location of platform		Mr Sanjeeven Permall (Managing Director); Mr N.V Jungum  (CEO)		2nd Floor, Hassamal Building, Rose Hill		465 8080		464 8734		sanjeeven@dodo-outsourcing.com
contact@dodo-outsourcing.com; kumar@dodo-outsourcing.com

		98		Bardo Mauritius Ltd		2008		Hong kong		BPO		International Internet Payment Service Provider (Cerdit card processing for e-commerce)		Mr. Laurent Alonzo  (Director)		11th Floor, One Cathedral Square Building, 16 Jules Keonig St, Port Louis		2084232		2109961		laurent@bardo.com

		99		Narradale Consultants		2008		France		BPO		Recruitment process outsourcing		A. Baudaux		13, B Avenue Telfair
Quatre Bornes		467 19 57				a.baudaux@narradale.fr

		100		Noveo Ltd		2008		France		BPO		Back office (Helpdesk, network admistation, outbound and inbound calls)
Enhancement and optimisation of images		Mr. Laurent Wainberg (Director)		Green Cross Building, 5th Floor, 71, Royal Road Belle Rose.		467 6060		467 8578		lwainberg@sysnext.fr

		101		Loys & Linley Co. Ltd		2008		France		BPO		Bpo Administration and HR		Jean Luc Andre Thierry Jacques		1st Floor Holiday Inn, Royal Road, Pointe Aux Cannoniers		2639426 / 4222439		2639426		emeline.lugnot@gmail.com

		102		Dakina		2006		Mauritius		BPO		Moderation website										veeroo@dakinacoltd.com

				SHARED SERVICES

		103		Huawei Mauritius		-		China		Shared Services		Financial shared services		Mr. Zeng Yong (General Manager)		7A1,Cyber Tower, Cyber City, Ebene, Mauritius		4031808		464-8088		admin.mu@huawei.com

		104		DHL		2007		Germany		Shared Services		Financial Shared Services		Mr. Randy Buday Area Director - Indian Ocean Islands		7th Floor Wing A Cybertower 1, Ebene Cybercity
Cnr Mgr. Gonin & Sir Virgil Naz Streets, Port-Louis		208 7711		208 3908		randy.buday@dhl.com

				BACK OFFICE

		105		TNC Consulting Limited		2007		South Africa		Back Office		Provision of back office, administrative and accounting services including funds collection, fraud screening, and funds collection for E commerce companies, mainly E Gaming
Provision of inbound and outbound call centre services		Mrs Sandy Crong / Trevor Colley		05 Bay Bai Bussiness Park, Grand Baie		2630588 / 2630590		2691204		sandyc@aquagaming.mu

		106		Hydra BPO		2006		UK		Back Office Operations		Back Office Operations		Mr Gaetan Ah Kang		Taylor Smith House, Old Quay D Road, Port Louis		206 3333		240-2884		gaetan.ahkang@taylorsmith.mu

		107		Combine Resources Ltd		2007		MRU		Back Office		Back office Outsourcing		Nassroollah Lalmahomed		Business Centre,  16, Léoville L'Homme Street, Port Louis		242-8868/9		242-8870

				CALL CENTRE

		108		Call Services		1998		MRU		Call center		value added services using telephony and computer integration technology.		Mr Sundeep K.  Bhowon     (General Manager)		Telecom House        Route Menagerie       Cassis		2039901		2118648		csl@intnet.mu; sundeep.bhowon@mauritiustelecom.com

		109		Heaven Multimedia Telecommunication Ltd ex Toolink		2001		MRU		Call Centre		Chat & SMS animation
Customisation of ringtones & logos for mobile phones		Mr Herumban Mootoocurpen - Director		Corner Philip Henry & D'Epinay Avenue , Quatre Bornes		467 7200		467-7201		ben@heavenmultimedia.com
info@heavenmultimedia.com

		110		Execom 
(http://www.execom-group.com/)		2001		France		Call center		Call Centre-Telemarketing, Help Desk, Back Office BPO.		Pierre Geoffroy (CEO)		Gaville house,Victoria Avenue , Quatre Bornes		427 7200		427 7201		p.geoffroy@execom-group.com

		111		Cyber Logistics Int'l Ltd		2001		MRU		Call Centre		Call Centre activities such as telemarketing, scheduling of meetings etc		Iqbal Jownally (Managing Director)		72, Royal Road, Phoenix		686 7988 / 89		696 2540		cli-ltd@intnet.mu

		112		Answerplus Ltd / Cytech Systems		2003		MRU/ UK		Call center		Call centre services		Mr Shyam Kokil		3rd floor, TMC Bldg    Mer Rouge    Port-Louis.		2062727 / 258 1770, 206 0110		2062725, 206 0112		info@answer-plus.net; shyam@cytechsystems.com

		113		CCA MAURITIUS - Client Center Alliance (Mtuis) Ltd (ex V-Lines)		2003		France		Call center		call centre services		M. François de Grivel (Managing Director) Mireille Rose (Site Manager)		Zone Industrielle de St Antoine, Goodlands		2049500		2049507		fdgrivel@intnet.mu;  mireille.rose@ccamauritius.com

		114		Serviphony Ltd (www.serviphony.com)		2003		France		Call center		Inbound & outbound calls & BPO activities		Mr. Vikrom Jayaraj (Local director)		5 rue Labourdonnais, Port-Louis.		213 5595		213 5596		vikrom@serviphony.com
contact@serviphony.com

		115		Infinity BPO Ltd		2004		MRU& France		Call center		Call centre and business process outsourcing services		Mr. Jean Suzanne (Chairman)
Mr. Gerard Bouillaud		Level 6, Cyber Tower, Cyber City,                   Ebene.		4038600		4673369		info@infinity.mu; g.bouillard@infinity.mu

		116		Appletree Communications		2004		UK		Call center		Call centre, customer management, customer relationship management and BPO services		Mr Raj Nijhawan    (General Manager)		4th Floor, Jhugroo Bldg,   St Paul Road,  Vacoas		6015400		6015401		raj.nijhawan@appletree.co.uk

		117		Ocean Call Ltd		2004		MRU		Call center		Provision of inbound and outbound calls centre services		Mr Hans Keller          Mrs Sandra Malfilatre                 (Directors)		5, Labourdonnais Street, Port-Louis		2139091		213 0716		contacts@oceancallcentre.com ; hans@oceancallcentre.com

		118		Outremer-Telecom Ltée		2004		France		Call center		call centre services and back office operation relating to application development services and data processing services		Mr Michel Rigot (Director) / S. Sohun		Hassamal Bldg, Remono Str, P.O. Box 113,  R-Hill		4019400		4019422		m.rigot@outremer-telecom.fr

		119		Intelenet Global (exTeleforma -Mauritius Ltd)		2004		India		Call center		Provision of inbound and outbound contact centre services and general Help Desk services		Mr. Ravind Nithoo		3rd Floor, Cyber Tower 2, Cybercity Ebene		402 0700 ;  402 0739		465 7171		ravind_n@intelenetglobal.com;

		120		Direct Engineering and Services (Mauritius) Ltd		2004		France, Mauritius and Singaporean holdings		Call Centre		Call Centre services		Mr Thomas Buffard		C/o Nexia Baker & Arenson Suite 708,  7th Floor, St James Court, St Denis Street, Port Louis		2070600				nexiamauritius@intnet.mu

		121		AXA Assistance Ocean Indien Ltd		2004		Mauritius/France		Call center		Call Centre/ Contact Centre, Business Process Outsourcing and Back Office Operations Services		M. WEINTZ / Mr S Woodhoo		No. 8  Industrial Zone, Royal Road, Coromandel		233 0340		233 0457		swoodhoo@axa-assistance-mauritius.com; axaaoi@axa-assistance-mauritius.com

		122		World Wide Speaking		2004		France		Call center		Setting up of a call centre to provide e-learning services		Mr Frederic Maire (Director)		Gaville House,  5th Floor, Quatre Bornes (Courts Bldg)		427 1271           775 2596		2062725		fmaire@telelangue.com; fmaire@execom-group.com

		123		CISCO		2005		USA		Call center		Provision of Technical design services and advanced technical support services		Alen Venkatasami		Level 2, 33 Ebene House, Ebene		4031452 / 2511324 (M)		4031451		alvenkat@cisco.com

		124		SMS PAY Ltd		2005		UK		Call Centre		Call Centre		Mr Giandeo Reemul (The Managing Director)		Trustlink Intl Ltd, Suite 501, St James Court, St Denis Street, Port Louis				210 6749		trustlink@intnet.mu

		125		Happiness		2005		France		Call Centre		Provision of B2B Telemarketing services (call centre services)		Mrs. Marlayna Louis		7th Floor,  Cyber Tower 2,  Ebene		402-1957		464-7168		compta.sa@orange.mu

		126		Rogers Outsourcing Solutions Ltd
(www.rogers-outsourcing-solutions.com)		2005		MRU/Germany		Call center		Provision of outbound call centre activities; back office services; support services		Mrs Janice Hansen (Contact Manager); Mr Martin A. Weintz Managing Director		No. 8 DBM Industrial Estate, Coromandel		2067900/
259 9470		233 0238		janice.hansen@rogers-outsourcing-solutions.com; martin.weintz@rogers-outsourcing-solutions.com

		127		Euro CRM		2005		France		Call center		Provision of inbound (24/7) and outbound call centre services, Telemarketing services, Accountancy services		Mr. Roshan Seetohul (Director)		Immeuble Pacific Plaza  Avenue Mahatma Gandhi  Moka		403 8100 
421 3462		433 9867		rseetohul@eurocrm.mu

		128		Nibbana Ltd ex Transcend Innovative		2005		MRU/ India		Call Centre		Provision of inbound and outbound (appointment scheduling, B2B tele sales) calls centre services.		Brijen Pathak		BPML Build, Industrial Area – Phase 3, Beau Vallon		631 3374		631 0905		brijen@nibbanaglobal.com
info@nibbanaglobal.com

		129		ProContact Ltd		2005		MRU		Call center		Outbound call Centre and BPO Services		Mr Thomas Buffard  (General Manager)		Altima Bulding, Ground Floor, 56 Ebene Cybercity, Ebène		401 6565 / 401 6363  / 403 8560		466 5222, 454 2828		thomas.buffard@procontact.mu / contact@procontact.mu

		130		ABC Datacall		2005		MRU		Call center		Call centre providing telemarketing services;Provision of data processing services and intelligence gathering services; provision of B2B activities		Mr Eric Fung (Director)		ABC Group of Companies,  ABC Centre, Military Road, Port Louis		242 1168             2171888		242 1193		efabcg@intnet.mu
contact@datacall.fr

		131		Pyramid Outsourcing / Pyramid BPO		2005		MRU		Call center / Elearning Training		Call Centre and BPO (Teleservices & BPO)		Dr Didier Samfat       (General Manager)		10, Rue de L'Intendance, Port Louis		233 1684, 233 2381
2538989		208 4221		Didier.samfat@pyramidbpo.com

		132		AVStel Ltee		2005		France		Call Centre		Centre D'appels Téléphonique		Dr Alain Sebaoun (Mrs Picon) , Mrs Carver		39 rue Saint Georges, Port Louis		212 3980		2128093		info@avstel.com ; e.carver@avstel.com

		133		Line Soft LTD / AEM Mascareignes Softs		2006		France		Call Centre		Provision of level 1 Help Desk services; provision of software customization services for specific software applications		Thierry Boutin (Director)		5th floor, Immeubles des Mascareignes                        Corner St Jean Road & Surcouf, Quatre Bornes		427 4747, 259-3083		427 6608; 427 7708		linesoft@intnet.mu; t.boutin@aemsofts.com

		134		Generation Contact +		2006		France		Call Centre		Provision for outbound Call Centre services		Philippe Leretre (Director)		Ebène Cybertower 1, 5th Floor (Wing A)		464-3259		464-3259		pleretre@generationcontactplus.mu

		135		Airmate Ltd		2006		MRU		Call Centre		Call Centre and Business Process Outsourcing (BPO) Services related to travel industry		Mr Sushil Baguant (Office in Charge)
Mr Ashveen Goorah (Head of Operations)		11th Floor, WingA, Cyber Tower 1, Ebene		403 0177		466 9016		agoorah@airmate.mu; sbaguant@airmauritius.com

		136		Apollo Solutions		2007		South Africa		Call Centre		Call Centre/ BPO		Mr. Mark Hill (CEO)		1st Floor Infomatics Park, La Tour Koenig, Pointe Aux Sables		2398700
Mobile: 250-2340		2398701		mhill@apolloblake.com

		137		Projetys Ltd		2007		Mauritius		Call Center		Call Center		Mr Cyril Oudin		6 Rue Des Truites Morcellement Anna Flic en Flac		2596727				info@protys.com

		138		Bluephone Ltd		2007		France		Call center		call centres services such as inbound calls, geomarketing, Interactive Vocal Server Services(IVSs), call routing and running of high value added campaigns.

Provision of high value added courses for the call centre industry( on Vocalcom)		Mr. Hans Keller		1st Floor Hassamal Building, 5 Rue Labourdonnais, Port Louis		2139091		2130716		hans@oceancallcentre.com

		139		Paoma Ltd		2007		France		Call Centre		Provision of hot line services for Mauritius		Laurent Adef - Director		Royal Road Curepipe		422 0540				laurent.adef@paoma.mu

		140		Inter Contact		2007		France		Call Centre		Call Centre		Mrs Sarah Permal		Informatics Park, La Tour Keonig, Pointe aux Sables		234 0765 ; 2346999				sarah@intercontact.fr

		141		Berney Call Center Ltd		2007		MRU		Call Centre		Telemarketing  campaigns for France		Mr. Mario Berney		Rivercourt, 6 St Denis St, Port Louis		208 0231 / 949 6026		208 2784		bccmario@hotmail.com

		142		Conversys Ltd		2007		Mauritius		call centre		Provision of call centre services(outbound)(meeting scheduling for commercial agents and management of debt recovery campaigns management)		Mr R Mungar		Hassamal Building
Labourdonnais Street, Port-Louis		7881210		4336057		ramparsad.mungar@gmail.com

		143		Rehuma		2007		France		Call Centre		Telemarketing		Lilian Merelle		Newry complex, Saint Jean Road, Quatre Bornes		464 66 94  (T: 08 77 90 49 39   M: 06 50 49 54 37)				contact@cap-tel.fr

		144		Phoneo Ltee		2008		France		Call centre		Range of call centre activities		Mrs. Francine Jean Louis (Director)		3rd Floor, Rami Building, Royal Road, Belle Rose		4663580		4663408		info@phoneo-group.com

		145		Haines Outsourcing		2008		MRU		Call center		Provision of Outbound Telemarketing Call Centre services		Mr Jamil Oozeerally		7th floor  Maxcity Bldg, Remy Ollier St P.Louis		217 4744		217 4745		info@hainesbpo.com; jamiil@hainesbpo.com

		146		Media Call		2008		MRU		Call center		Provision of Hotline services		Mr Wulfran Jamilloux - Director		5 Rue Labourdonnais St,  Port Louis		213 9091		213 0713		rh.mediacall@gmail.com

		147		Hold the Line		2008		MRU		Call Centre		Inbound & outbound calls & BPO activities		Jean Bernard Paya ; Nicolas Boussaroque DIRECTORS		FTM Building, Janoo Lane, Pailles		286 2213 / 259 8832; Paya (M) 499 6549; Bouss (M) 259-5409		286 1644		natacha.lily@hold-the-line.info; jb.paya@hold-the-line.info; nicolas.bousssaroque@hold-the-line.info

		148		Auber Prevoyance				France		Call Centre		Call Centre		Mr Jocelyn Serman		Altima Building		401 6588		466 5222		gap.arema@yahoo.fr

				HELP DESK

		149		Orange Business Services		2007		France		Helpdesk		Technical Helpdesk		Mr. Patrice Despax		Ebene Tower 2. Cybercity		4029402				patrice.despax@orange-ftgroup.com

		150		Help on Call		2008		Mauritius		Helpdesk		Technical Helpdesk		Mr. Lindsay Pointu (Project Coordinator)		Altima Bulding, 56 Ebene Cybercity, Ebène		403 8560				lindsay.pointu@help-oncall.com

				SOFTWARE DEVELOPMENT

		151		KM Orizzon
www.orizzon.com		1994		MRU		Software Development		Development of customized and scalable CRM applications		Mr. Xavier Benoit		Level 1, Cyber Tower 1, Ebene Cyber City		4676550		4676555		xbenoit@orizzon.com

		152		Netsoft Ltd		1995		MRU		Software Development		Software development and web design services		Mr Richard Moutia		87 Avenue Sodnac, Quatre Bornes		454 8270				netsoft@intnet.mu

		153		Xcomm		1998		MRU		Software Development		Provision of software development and maintenance services for freight forwarders and advertising agencies.		Mr. P. Menage		65, Ave. des Goyaviers, Quatre Bornes		454 0454		467 2800		pmenage@intnet.mu

		154		Microsoft Indian Ocean Islands Ltd (MIOI)		1998		USA		Software development		To serve as an ICT product support platform for Microsoft technologies		Mrs Comarmond         (Office Manager)		3rd Floor, Barkly Wharf, Caudan Waterfront		2028100		2101558		mravaux@microsoft.com

		155		Uniconsults		1999		MRU		Software Development		software development for payroll, HR, accounting, management		Mr.Christian Morel		maurile Martin St, Forest side		670 7300		670 7308		cmorel@uniconsults.mu 

		156		Card Business System Ltd		2000		France		Software Development		Development of applications for payment via electronic cards		Mr Michel Teyssedre (Managing director); Mr Yovan Fowdar		4th Floor, Sun Trust  building, Edith Cavell Sstreet, Port Louis		2038800		2130802		michel@cbs.intnet.mu; y.fowdar@cbs.intnet.mu

		157		Enterprise Information Systems Ltd (EIS Ltd)		2001		MRU		Software development		IT services (application service provision, software development and implementation)		Mr Vishal Nunkoo (General Manager - Software Services)		59, Mère Barthelemy Street - Port-Louis - Mauritius		2117801 / 212 6077/2566220		2119174 / 212 8358		Vishal.nunkoo@esp.mu; vishal.nunkoo@eis.mu

		158		Data Communications Ltd		2001		MRU		Software Development		Telecom/ Software development		Mr G. Ramalingum        (Managing Director)		1st Floor, cnr Monseigneur Gonin/ Lislet Geoffroy  Port-Louis		2101327		2119467		ganesh@dclweb.org

		159		Sas Software Solutions Ltd		2002		India		Software development		Software development and development of Enterprise Resource Planning (ERP) solutions for hotels 
Consultancy services  in software maintenance		Mr Sharban Kumar Jayabalan		11 Corner Capuccine & Manguiers Morcellement St Jean Q. Bornes		4541365		4541352		info@sas-net-savvy.com

		160		Rse Russell Software EngineeringCo. Ltd		2002		UK		Software Development		Software Development		Mr Michael John
Mr Emile Russell		73 La Plantation Margnery Riviere Noire		483 5949		483 5949		michael@russell.software.engineering.com

		161		Eisos		2003		UK		Software development		Value added network services and software development		Mr. Hagerty		08A1, 8th Floor, Cyber Tower, Ebene		465 9388
2102134		465 9407		peter.hagerty@eisos.com   berty.tonta@eisos.com

		162		Software Labs Ltd		2003		MRU		software development		Provision of  custom built software solutions		Mr. Ajay Nair		4 IMP MALARTIC, ROSE HILL		4643677

		163		CHB Technologies		2003		Switzerland		Software development		Provision of software development activities for ERP solutions		Mr. Balet Charles Henri (Director)		Orbis Court		4657980				charles-henri@prolectronic.ch

		164		Trace Software Industries Ltd		2003		France		Software development		Software development and implementation		Mr Christophe Jost (Director)
Mrs. Hamadache		Morc. Safeland,  501, Av. Des Pailles en Queue, Flic en Flac		4975013				christophe_jost@trace.ch

		165		Digitech Solutions Co Ltd		2003		MRU		Software development		Software development company operating as an integrated IT solution provider; Provision of software development services for ERP solutions		Mr Kadress Pillay    (Director) ; Mr Parmesh Pallanee (Technical Director)		89 St Jean Road, Quatre Bornes		467 7118		4677188		digitech@digitechonline.com
admin@digitechonline.com; pallanee@dititechonline.com

		166		M-ITC Ltd 
(www.m-itc.net)		2004		MRU		Software development		Development of Customized Secure Business solutions such as Public Key Infrastructure (PKI) Modules, to obtain high security on Data Process Communication, for clients such as E-Government systems, Banking or Insurance sectors.		Mr Michael Jose Motet - Mrs Marie Nathalie Motet (Managing Director)		Business Informatics Park, Tour Koenig Pointe Aux Sables		234 2614/ 234 2451				info@m-itc.net nm@m-itc.net

		167		Pamphile Solutions (MRU) Ltd		2004		India		Software development		ICT solutions and geospatial solutions such as GIS, custom software solutions, web and intranet solutions and e-governance solutions		Mr Bhavin Shah            (Director)		98, Avenue Trianon II, Quatre Bornes		4649405		4667405		mail@pamphile.biz

		168		Woop.Net Limited		2004		France		Software development		Development of software solutions for the logistics sector		Mr P. Paoli                                (Director)		NOVA Bldg,    A.G. Joonas Complex, 1 Military Road,   P-Louis.		2590363
2421234		2421471		woopnet@intnet.mu    pascal.paoli@woopnet.com

		169		Silsoft Ltd		2004		MRU		Software development		Development, Customisation and implementation of computer software		Mr Atma Narasiah 
(Acting General Manager)		6th floor sun insurance building,2 Georges st port louis		2078006		2088661		ydhawotal@sil.intnet.mu/ snara@sil.intnet.mu/ silmail@intnet.mu

		170		Ichoc		2004		MRU		Software Development		Configuration and implementation of CRM and Content management system on open source		Mr. Krishna Thirapathi		6A Sir Walter Besant, Beau Bassin		454 2237 / 2593113				info@ichoc.com

		171		R-MAD Ltd		2004		MRU		Software development		Software development and provision of consultancy and implementation services for the set up of call centers		Mr Ahmad Abbas Mamode		Mont Oreb Lane, Pereybere		2936868 ; +47 94152992;  213-6814		213-5279		ahmad@r-mad.com

		172		B & B Network		2005		France		Software development		Software development		Mr. Serges Bayol (Director)		177, Palm Avenue, Morcellement Jhuboo, Trou aux Biches		265 1485				serge@network2b.com info@network2b.com

		173		Service Pilot Ltd
(www.servicepilot.com)		2005		France		Software Development		Software development		Mr. Bernard Mahe		Sir Willim Newton St, Port Louis		788 3103				info@servicepilot.com; bmahe@servicepilot.com

		174		Business Back Office Ltd		2005		MRU		Software development		Back Office operations in relation to software development and other IT services
Provision of customer relationship management (CRM) services		Mr Alban Prouet (Director)		Grand Baie Business Park Suite No. 4		269 1188				aprouet@sch-groupe.fr ; bbo@intnet.mu

		175		Posterita		2005		Mauritius		Software development		Development of free open source point of sales solutions
Customization of software applications		Mr Alexandre Tsang Mang Kin (Director)
Mr Frederique Tsang Mang Kin (Director)		15, Avenue Victoria, Quatre Bornes		4240640		4541542		alexandre.tsang@posterita.org
fred.tsang@posterita.org
support@posterita.org

		176		Spoon Consulting		2005		MRU		Software development		Software development and high end software customization services		Gilles Boissaye (Managing Director)		Rue des Arts, Ebene, Reduit						gilles.boissaye@sc-mauritius.com

		177		Business & Decision Ltée		2005		France		Software Development		Development of applications for web architecture (design and development); Applications development for business intelligence of enterprises		Simon Ah Chin Kow (Managing Director)		2nd Floor, BG Court St Jean Road Quatre Bornes		466 0931				simon.ahchinkow@businessdecision.com

		178		Neoxo Limited		2005		France		Software development		Software development; system designs, implementation and administration; and remote assistance and troubleshooting services through the setting up of a help desk, for export only		Uteem Chambers		2nd Floor, Les Jamalacs Building Vieux Conseil Street, Port Louis		2117700				muteem@intnet.mu
deverriah@intnet.mu

		179		I D Soft		2005		France		Software development		Development of software applications for SMEs website development; call centre activities; provision of turnkey call centre solutions		Mr Farhad Monodee (General Manager)		Cyber Tower 1, Wing B 1st Floor, Ebene		466 9163
785 9232		466 9163		farhad@idsoft.mu; info@idsoft.mu; farhad@group-ids.com

		180		Ingenierie Renaise Ocean Indien Ltee    (21 S Ingenierie or 21S/Iroise)		2003		France		Software Development		Software development for accountancy firms		Mr. Remi Loyer		4th Floor Batimes des Mascareignes Quatre Bornes		4271946				iroise@21s.fr remi.loyer@21s.fr

		181		Arobase Ingenierie (Mauritius) Ltd		2006		MRU		Software development		Software development		Mr Olivier Diaz, Mr Iqbal Joonas		Joonas A.G Building, 1 Military Port Louis		242 1234		242 1471		ikbaljoonas.tms@intnet.mu

		182		JD Internet Software services		2006		MRU		Software development		software development for web creation and maintenance including multimedia and database management		Mr. Scimino		P.O Box 310 Curepipe		6704499				info@jd.mu

		183		Vinivi Ltd		2006		France		Software development		Software development and website development services for hotel review		Mr Gilles Granger		Route Royale, Trou aux Biches		497 7534				gilles.granger@vinivi.com

		184		New Concept Information Technology Ltd		2006		MRU		Software development		Software Development and Value added software customization		Mr Patrick Hoareau		Avenue Bernardin de St Pierre, Quatre Bornes		427 9494		424 5407		direction@ncit.intnet.mu

		185		Lagoon Software		2006		France		Software development		Development of online video games		Mr Yvelain Mazade		43, Avenue Canaris, Morcellement Safeland 111, Flic en Flac		4535732 /7496833				yma@lagoonb.net

		186		Exquisys Software Technology Ltd		2006		MRU		Software Development		Software development and website development services		Mr  Nadeem Hamed		Impasse Motaleb, Ligne Berthaud, Vacoas		698 6033				nssofts@yahoo.com

		187		Celmaro		2006		Mauritius		Software Development		Software development for mac applications(bookmark for web sites)		info@celmaro.com		Casse Ghoon
Pointe aux Cannoniers		269 1153				info@celmaro.com

		188		Kartel Solutions		2006		UK		Software development		Software development		Mr Simon Peters (Director)		7th Floor, Happy World House, Sir William Newton Street, Port Louis.		213 5100		211 5400		SimonP@kartel.co.uk

		189		ProLib Ltd		2006		Germany		Software development		Provision of Software development services for banks and various other industries		Satidanand Navjee (Director)		Block 02A5 Level 2 CyberTower Ebene		466-0030		467 9892		vik.navjee@prolib.mu
info@prolib.mu

		190		MXIT Lifestyle International  Ltd		2007		South Africa		Software development		Provision of technical solutions for the running & support of operational databases
Content development for mobile phones		Darryn Foster (Director)
Marie Ange (Office Administrator)		Wing A, Unit 2A6, 2nd Floor Cyber Tower 1, Ebene		4021200		4021204		darryn.foster@mxit.com
mariefrance.tsechishum@mxitlifestyle.com

		191		PU Software International Ltd (www.portaluniverse.com)		2007		South Africa		Software development		Software development		Leonard Reginald Dudley Harley (Director)		Pyndya Lane, Pereybere		421 2057				leonard@portaluniverse.com

		192		HDM Limited		2007		France		Software development		Software development		Mon Bruneau Paulet		5 Royal Street, Unicorn House Port Louis		7080716		2111862		bruno.paulet@hdmu.eu

		193		Bull Indian Ocean Limited		2007		Reunion		Software Development		Provision of turnkey ERP solutions and software development services; Provision of customer care and billing systems		Mrs Michele Sonia Lanfray		Zone industriel Trianon Q. Bornes		2070600
4670889				michele.lanfray@gmail.com

		194		Le Morne ITC Services Ltd		2007		Germany		Software Development		Software Design to development Services		Stefan Magnus Richt		C/o La Tourelle Secretarial Services Ltd, Ruisseau Creoles Offices, Block B, 2nd Floor, Riviere Noire		4835130		4836553		sricht@gmail.com / latourelle-group@intnet.mu

		195		Vertical Consulting Ltd		2007		Mauritius		Software Development		Software Development for 
GPS Tracking		Mr Vasoo Veerapen / Mrs Oriana  Veerapen		26, Loretto Convent St. Curepipe Road		2529539 / 755 9380		2138888		sales@verticalco.biz

		196		Nerus Ltd		2007		Mauritius		Software development and Consultancy services		Software development services for 'intelligent' applications for ERP, CRM, CMS and DMS
Provision of Consultancy Services for Call Centre set up.		Mr Valaydon Aswindra		14 Buswell Ave Quatre Bornes		728 4756		465 0592		ashwin@nerussolution.com

		197		Game Theorem		2007		Mauritius		Software Development		Software development for mobile phones, commercialisation of licenses for the hosting of the mobile games and marketing of mobile games		Mr. Raj Jeewon		11th Floor Victoria House, St Louis Street, Port Louis		2078540		2078543		krishnanand.jeewon@gametheorem.com

		198		Infogil Ltee		2007		Mauritius		Software Development		web site Software Development & DRP services		Mr. Krishna Molaye, Director		16 Sir Edgar Laurent Street, Port Louis		216 7068/ 2169471,2562824 /7272893				info@infogil.com krishna.molaye@infogil

		199		Additwin		2008		France		Software Development				Mr. Eric Decalf		Ebene Mews, Cybercity , Ebene		4677461				eric.decalf@addit.fr

		200		Cisolve International		2008		Mauritius		Consultancy and Software Development		Provision  consultancy services,ERP and software development solutions		dave.soobiah@cisolve.com		2nd Floor, Palm Court, 90 St Jean Road, Quatre Bornes		454 1700		258 2575		dave.soobiah@cisolve.com

		201		Novacom (Mtius) Ltd		2008		Mauritius		Software Development		Software Development; others BPO, Call Centre, Supply of computers and networks
Provision of Turnkey call centre incubation solutions		Mr Sanjeeven Permall (Managing Director)		2nd Floor, Hassamal Building, Rose Hill		465 8080		464 8734		sanjeeven@dodo-outsourcing.com
contact@dodo-outsourcing.com								1

		202		Logos Smart Card
(http://www.logossmartcard.com/)		2008		Denmark		Software development		Provision of customised software development services (operating systems and applications for smart cards		Mr. Pieter Swanepoel
Mr. Christian Maegaard		Suite 6B, 6th Floor, Ebene Mews, 57 Ebene Cyber City		4538287				Pieter.swanpeol@logossolvo

		203		Engineering Outsourcing Services
(www.engineering-outsourcing-services.com)		2008		France		Software Development		Software Development for the financial sector (banks and insurance companies)		Mr. Stephane Sanz
Mr. Kurvin Veerabudren (Local Director)		c/o ABC Datacall, ABC Centre, Military Road, Port Louis		217 8890
+33 6 63 04 14 02				stephanesanz@engineering-outsourcing-services.com
stephanesanz@yahoo.fr

		204		Prosoft Logic System		2008		India		Software Development		Developing computer hardware & software		Mr Sandeep Kumar Gupta		2 Bis, First Floor, Avenue Poivre, (beginning of QB) Quatre Bornes		465 4893 9173990 7326800		465 4893		prosoft@intnet.mu

		205		Rubric Quality Consultants Ltd		2008		South Africa		Software development		Software testing, consulting and training in Software Testing		Ukesh Ramjutton, MD		5th Floor, GM Tower, Caudan Roundabout, Port-Louis		213-2495; 757-8854				ukesh.ramjutton@rubric-consulting.com

				WEB DESIGN & DEVELOPMENT

		206		Grapevine		1988		Mauritius		web Design		Provision of web design and web development solutions		Mr Riley Henri		Royal Road
Cassis		2028200		2028210		webmaster@iblgroup.com

		207		Video Synthese Production Ltd		1998		Mauritius		Web Design		Prestations services internet		Christopher   Brida		7 Belvedere,  Rue De La Louviere, Floreal		698-4210		697-0132		cbrida@intnet.mu
vid.synt.prod@intnet.mu

		208		Haungs Active.Com Ltd		1999		MRU		Website Development		Website development for enterprises		Mr. Phillippe Bouissou		19 Morcellement Mascareignes, Trou Aux Biches		256 3507				phillippebouissou@activecom.mu

		209		BDI Web Site & Hosting Solutions		2000		South Africa		Web design & hosting		Registration of domain names, Web design, development & hosting		Debbie Staton (Director)		Rue des Tazars, Blue Bay		257-9708				info@bdiwebsolutions.com

		210		Alien Workers		2000		France		Web Design		Web design, concept development, ergonomics and web site advisory services		Mr  Bollardière		Morcellement Raffray,Pointe aux Canonniers		269 0438		263 4930		info@alienworkers.com

		211		Compnet & Co. Ltd
(www.compnetltd.com)		2001		Mauritius		Website Development		Provision of web design and web development services		Mr. Dany Honmong		1st Floor, 27 Mgr. Gonin Street, Port- Louis		210 8086		210 8087		info@compnetltd.com

		212		Wireframe Co Ltd		2002		Mauritius		website development & 3D Animation		3D Animation and modelling and website design and development		Mr. Reza Jangeerkhan (Director)		Palmerstone Road
Phoenix		697 8937		697 8937		rezajkhan@wireframe3d.com

		213		Globespirit		2003		Mauritius		Web design		Web Design and export of computerised service		Mathew Pendle (Director)		c/o Les Multipliants 
Cimetery Road
La Mivoie 
Riviere Noire		715-2800				flo@globeriderkites.com

		214		Capital Touch LTD		2005		Mauritius		Website Development		Website development		Bernard Grac (Director)		19, Avenue des Kiwis - Quatre Bornes		427 4546		427 4357		bgrac@capitaltouch.com

		215		Resaplanet Ltd		2005		MRU		Website Development		Provision of E Marketing services  for  hotels		Mrs Geraldine Harel		Bureau 113, Business Park, Grand Baie		263 9012 / 259 6861				geraldine.harel@resaplanet.com

		216		Online Outsourcing (Mauritius) Ltd		2006		MRU		Website Development		Web design and Development		Mr. Pyndiah		10 Higginson Street Curepipe		6705687

		217		BlueIceexecutive (www.blueIceExecutive.com)		2006		MRU		Website Development		Provision of web design,graphics, web software development and content management services. Provision of streaming technology solutions, online software solutions based on open source		Mr. Franck Gavois		Rue Des Arts, Ebene,  Reduit		464 50 77 
Mobile: 723 28 79		465 1636		franckgavois@hotmail.com

		218		Linkeo Ltd		2007		France		Web Design		Website design, development and hosting		Emmanuelle Jean Louis Regis Chenede		Prisma House, Avenue Buswell, Quatre Bornes		4663745		4663745		echenede@linkeo.com

		219		Parixis Ltd		2007		France		Website Development		Website development		Christophe Jean Parmentier		Residence Alisées, Grand Baie		263 2655		-		cparmentier@parixis.com

		220		Imaginaty		2007		France		Website Development		Web Design, Creating Web Site, Dynamic Website (cms)		Arnault Cassanet (Director)		KL Center, Office 209, 2nd floor,  c/r Abattoir & Olivier’s Streets, Port Louis		216-0391 / 255 10 61				acassanet@imaginaty.com

		221		AWP Publishing (Alliance Web & Press Publishing)		2007		France		website development		Provision web design and web development services		Michel DEMARI (General Managaer)		Rue des Pommiers, Morcellement Montreal, Coromandel Quincaillerie Monreal  Maison Jaune		 293 9797 / 717 51 00				administration@awppublishing.com
micheldemari@awppublishing.com

		222		Arkis Data Ltd		2007		MRU		Website Development		websitre development/web  hosting		Miss Neelam Toolsy - Office Manager		1st Floor Harbour Front Building, John Kennedy Street		2918448; 208 7233		2988448		neelamtoolsy@gmail.com; sales@arkisdata.com

		223		Dodo-IT Limited		2008		Mauritius		Website Development		Web design, Networking, Software development		Philippe LANCELEUR; Jean-Marc LINOT		65 Avenue des Lataniers, La Preneuse, Rivière Noire		483 6484				contact@dodo-it.com

				MULTIMEDIA & DATA DIGITISATION

		224		Jungle Blue International Ltd		1997		Mauritius		Multimedia		Media Promoter for media channels of communication
Provision of Pre-press activities		Mr Saud Al-Harkan    CEO - Sandeep Baguant		Theodore Sauzier Street(v à v St Helene Church), Curepipe Road		6988826		6981158		sandeep@jungleblue.com; saud@jungleblue.com

		225		Chesteroc Ltd		1998		France		Multimedia		Electronic publishing, software development and editing of images, and 3D animation.		Mr. Khalid Feddoul (Director)		Lot 53, Cyber City Ebene		464 9930		454 9830		chesteroc@intnet.mu
khalid.feddoul@chesterocltd.com

		226		Glop TV Ltd		2002		MRU		Multimedia		Development of interactive services for digital TV		Mr Xavier Bugaud    (Managing Director)		Emerald Park, Trianon		4038832		4650754		info@gloptv.com

		227		Bernager Ltd		2003		France		Multimedia		Production of professional quality photographs		Mr Elie Bernager     (Director)		La Preneuse Road,  Riviere Noire.		7848167		4835767/ 4836773		elie.bernager@intnet.mu

		228		Media Spin		2003		MRU		Multimedia		3D Animation and 3D modeling services, Multimedia content development		Mr J.M. Estrade, Managing Director		Ruisseau Creole, Bat B 1ere Etage, La Mivoie, Riviere Noire		483 7460		483 7463		info@tuxlab.mu

		229		White Clouds		2003		Mauritius		Multimedia		Provision and development of graphic design and multimedia concepts		Mr Sanjeev Nundran		22, Camp Rouillard,  Eau-Coulee.		6964543		6986161		whiteclouds@intnet.mu

		230		SublimeVisions		2003		France		Multimedia		Provision of 3D animation, Virtual Reality Modeling and 3D graphics services		Mr S. Faugier           (Director)		4, Avenue Brown Sequard,  Quatre-Bornes. (19 Avenue Guy Forget, QB - V a V Notre Dame De Rosere Church)		4270359 ; 464 0183		4640183		sfaugier@sublimevisions.net

		231		Nicoptik Productions Ltd		2004		France		Multimedia ( Computer aided image processing services)		computer aided image processing services		Mr N. Gayraud       (Director)		420, Flat Moosun, Modern Square, Vacoas		6979809		6979809		infos@nicoptik.com

		232		iOMM Ltd		2004		Seychelles		Multimedia		Multimedia and interactive communication products		Mr David Peter Savy / Mr Vincent Koenig		2nd Floor Awmee Building, Royale Road, Pointe-Aux-Canonnier		2691419		2691444		david@io-mm.com / vincent@io-mm.com

		233		Tuxlab Ltd		2004		France		Multimedia		Software development and maintainance services on open source platforms
IT consulting		Mr J.M. Estrade, Managing Director		Ruisseau Creole, Bat B 1ere Etage, La Mivoie, Riviere Noire		483 7460		483 7463		info@tuxlab.mu

		234		Click Interactive		2004		Mauritius		Multimedia		For 2D/3D animation and multimedia graphics		Mr Rakesh Rajiah (Director)		Boite Postale 75, Floréal
Avenue des Capucines, Quatre Bornes		770 8670 
684 9984				info@click-interactive.com
rrajiah@intnet.mu

		235		KDA Geosystems Ltd		2005		MRU		Data Digitalisation		Data Digitalisation, Engineering Design & Data Processing Services		Mr Robin Dwarka		Office No. 24, Stratton Court, Poudrière Street, Port Louis		758-4515 ; 211 0595		211-0594		robin@kda-ltd.com; robinfoto@yahoo.com

		236		Pika Graphics Ltd		2006		France		Data Digitalisation & Multimedia		data digitalization in the field of 2D and 3D graphic multimedia content		Mr Frankie Tang		C/o  Nexia Baker & Arenson, 5th Floor, C&R Court, 49 Labourdonnais St, Port Louis		207-0600
454-4633		210-7878		nexiamtius@intnet.mu

		237		AM Web Solutions Ltd		2006		MRU		Multimedia		website development and multimedia content development services only excluding posting		Remy Grandpierre		Battun - Trio Rd, Triolet/   G.Pierre- Aven. Dr Anbry, Paris France/Mr Boodhoo - Office No. 10, Business Park, Royal Road, Grand Baie		782-8832		265-6230		ngp@amltd.net

		238		Conception Galileo Ltd		2006		MRU		Data Digitalisation		Data digitalisation, data processing and engineering design		Mr Umesh Rajwani		72, Sodnac Avenue, Quatre Bornes		255-6475/ 7584515		2110594		urajwani81@yahoo.com

		239		Designmodel ICT Company Ltd		2006		MRU		Multimedia		CAD services, 3D model making, 3D animation and multimedia content development		Hans Dwarka		8 Xavier Nalletamby Road Phoenix		686 7915		465 1636		hansdwarka@yahoo.com

		240		Dream Design		2008		Mauritius		Multimedia & Graphic Design		Multimedia & Graphic Design		Kisten Chitananda (Director)		21 Edgar St, Trou auc Cerfs		772-5466				info@dreamzmauritius.com

				CONSULTANCY

		241		Fintech International Limited		1998		Mauritius		Consultancy		Consultancy Services for the implementation of banking software		Mme Kim Gueho, Mr. Shaneel - Finance Manager		1st Floor River Court, 6 St Denis Street Port Louis		2089022		2089033		loitags@intnet.mu

		242		SS Consulting Ltd		2003		Mauritius		Consultancy		Provision of Consultancy services in Project Management Information Management System		Mr. Ajesh Gopal		19 Ave des Hirondelles, Sodnac, Quatre Bornes		2508023 /427 6023				ssconsulting@myt.mu

		243		Kotari Integrated Technologies Ltd		2005		India		Consultancy		Designing & assembling of automated fare collection system, vehicle tracking systems, digital video recorders and biometric identification systems		K. Rughooputh Kotari Venkata Roa		D75 Clos Verger, Malartic Street,  Rose Hill		466 0305		454 9285		kotariitl@intnet.mu

		244		InnovEight Ltd		2006		MRU		Consultancy		Provision of consultancy services (strategy)  for Mobile phone (PLMN) operators		Mr krishnaduth Goomany		Munshi Premchand Lane, St Paul, Phoenix		6868530				kresh@intnet.mu

		245		Novarhes Communication Ltd		2006		Reunion		Consultancy				Alexandre Jean Albert Richer		2nd Floor, The Celicourt,  6, Sir Celicourt Antelme st, Port Louis		213-1211; 207-0600		213 1200		dan.ahkiam@novarhes.com; richer@arhes.com

		246		EXM Technologies Ltd		2007		MRU		Consultancy		IT Consulting, Designing and implementing Network Infrastructures, Messaging
& Collaborations Solutions, Content & Network Security, Maintenance Contract and
Support Services on Administration, Software and hardware.		Mr  Jay Errappa
Managing Director		Remi-Ollier Street Bonne-Terre,
Vacoas		427 6234		427 6234		jay.errappa@exmtechnologies.com
exm@exmtechnologies.com

		247		Firstco (Mauritius) Ltd		2007		UK		Consultancy		Provision of consultancy services  in telecommunications and control systems
Provision of solutions for  cctv,fire alarm and extra low voltage systems		Mr. Michael Gray ( UK Based Director) Mrs. Kim Gueho ( Mauritius Based Director) Mrs. Anisah Joomye ( Project Engineer/ Office Manager)		3 Antonio St, Ward IV, Port Louis (opposite Radio Plus)		208 5436, 254 3077				ajoomye@firstco.uk.com

		248		Remotec Services Ltd		2008		Austria		Consultancy		IT Consulting		Mrs Loredana(Malecek / Mr Nicolas Piangnee - Director		10  Venkatasamy Street Cite Chebel Beau Bassin		9124299				piangneenicolas@hotmail.com

		249		Business at Work (Mtius) Ltd		2008		MRU		Management and Information Systems Consultancy		Computer / ICT Related Activities		Valérie Tovondahy, Nicolas Codron, Mr. Christian Angseesing (Resident Director)		Les Jamalacs Building, Vieux Conseil Street, Port Louis		202 3027 / 208 3013		208 3080		tovondahy@b-a-w.com ;                   n.codron@b-a-w.com

				ICT RELATED TRAINING

		250		Cyber IT		2007		India		Training		Corporate and non corporate training for BPO and Call Centre, 6 sigma, accounting, payroll		Mr. Jack Bismohun (CEO)
Mr. Bushan Ramdenee (Administrative Manager)		Mahatma Gandhi Road, Bon Air, Moka		4332500		4332625		j.bismohun@cyberhubit.com b.ramdenee@cyberhubit.com

		251		Innovative & Creative Learning Ltd		2004		MRU		Training		IT TrainingTechnical support on hardware and software, IT professional training, IT budget cost cutting		Mr.Rajiv Jowaheer (Manager)		5, Octave Sandapa St, Port Louis		213 3248		213 3248		welcome@iclnetwork.com

		252		Appollo Integrated Learning Centre		2007		Mauritius / South Africa		Training		Training | Professional Development | Research		Saoud Baccus (Managing Director)		Informatics Park, La Tour Keonig, Pointe aux Sables		2398700				sbaccus@ailcmauritius.com

		253		Learn Perfect				France		Training		E-learning through visio conference		Mr. S. Molinaro		c/o Eucis		330616487755				s.molinaro@learnperfect.fr

				BUSINESS CONTINUITY & DISASTER RECOVERY

		254		Blanche Birger Technology Ltd				MRU		Disaster Recovery		Data storage, back up of critical system, disaster recovery and system support		Mr Khalid Malleck		18 Jules koenig Street Port Louis		202 0200		208 3391		contact@bbirger.intnet.mu, info@blanchebirger.com

		255		Infosys		2003		India		Disaster Recovery		Software development - Disaster Recovery Activities - End-to-End Business Consulting		Mr Jimut Kumar Basa (In charge)		4th Floor, Wing B, Cyber City, Ebene		4019200		4641318		jkbasa@infosys.com

		256		HTMT Global Solutions ex Hinduja TMT Ltd		-		India		Disaster Recovery		Business Continuity Process		Mr. Khigan Appadoo (In charge for the time being)		Wing A, 3rd Floor, Cyber Tower, Ebene, Cybercity, Rose Hill		4663130		466 3133		appadoo.khigan@htmtglobal.com

		257		Continuity Mauritius		2008		S.Africa/
Mauritius		Business Continuity		Business Continuity		Mr Pete Friellinghaus,
General Manager

				OTHERS

		258		Speedlink Communications Ltd		2005		MRU				GPS tracking solutions for vehicles(using  Google Earth), access control and security systems and automatic access systems		Mr Mohamed		Lamberty Rd, Vacoas		686 5238				dmgmtius@intnet.mu

		259		Teleeye		2006		MRU		Global Access solutions and digital image management		Global Access solutions and digital image management		Mr Mohamed		Lamberty Rd, Vacoas		686 5238				dmgmtius@intnet.mu
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		LIST OF  OPERATIONAL ITES-BPO COMPANIES AS AT JANUARY 2009

				Company		Operational Since		Country of origin		Activity		Description of Activity		Name & Title of Contact Person		Address		Phone		Fax		Email_Address

				Business Process Outsourcing

		1		Evolution Pre-Press Ltee		1998		France		BPO		Business Process Outsourcing services related to pre-press services, image scanning and electronic processing		Mr J. Marc Santucci    (Managing Director)		125, Menagerie Street, Cassis		2119015		2106671		evolution@intnet.mu. jms@evolution.mu

		2		Ceridian (Mauritius) Ltd		2003		UK		BPO		Data processing and software development.		Mr Vidia Mooneegan (Managing Director)		9th Floor,  Cyber Tower 1, Ebène		4544036		466 4151		vidia.mooneegan@ceridian.com

		3		Dinus Traduction Ltee		2004		France		BPO		Provision of localization services and technical translation services for ICT, Financial and Legal fields		Mr Christian Desiré Manuel                     Mr Bernard Rault          (Directors)
Mrs Belinda Dedans		2ème étage – Immeuble Mascareignes, Angle Avenue Saint Jean et Avenue Surcouf,  Quatre Bornes		4278250		4278250		Dinus.Traduction@orange.fr
belinda.dedans@orange.fr

		4		Batch Image Processing Indian Ocean Ltd		2004		France		BPO		Business Process Outsourcing services relating to real time processing of numeric images of banking and insurance documents
Provision of data entry services		Mr J.Boyer (General Manager)  Mr F. Vinay  (Marketing Manager)		8th Floor, Cyber Tower 2,  Ebene.		4679111		4679112		jboyer@bipio.com
info@bipio.com

				Call Centres

		5		Haines Outsourcing		2008		MRU		Call center		Provision of Outbound Telemarketing Call Centre services		Mr Jamil Oozeerally		7th floor  Maxcity Bldg, Remy Ollier St P.Louis		217 4744		217 4745		info@hainesbpo.com; jamiil@hainesbpo.com

		6		Appletree Communications		2004		UK		Call center		Call centre, customer management, customer relationship management and BPO services		Mr Raj Nijhawan    (General Manager)		4th Floor, Jhugroo Bldg,   St Paul Road,  Vacoas		6015400		6015401		raj.nijhawan@appletree.co.uk

				CONSULTANCY

		1		SS Consulting Ltd		2003		Mauritius		Consultancy		Provision of Consultancy services in Project Management Information Management System		Mr. Ajesh Gopal		19 Ave des Hirondelles, Sodnac, Quatre Bornes		2508023 /427 6023				ssconsulting@myt.mu

		2		Kotari Integrated Technologies Ltd		2005		India		Consultancy		Designing & assembling of automated fare collection system, vehicle tracking systems, digital video recorders and biometric identification systems		K. Rughooputh Kotari Venkata Roa		D75 Clos Verger, Malartic Street,  Rose Hill		466 0305		454 9285		kotariitl@intnet.mu

		3		InnovEight Ltd		2006		MRU		Consultancy		Provision of consultancy services (strategy)  for Mobile phone (PLMN) operators		Mr krishnaduth Goomany		Munshi Premchand Lane, St Paul, Phoenix		6868530				kresh@intnet.mu
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		Service		Number of operators

		BPO		107

		Call center		31

		Help desk		2

		Software development		89

		Consultancy		9

		ICT related training		4

		Business continuity & disaster recovery		4

		Others		2
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