	P. O Box 43460 – 00100

Nairobi, Kenya

Tel: +254 (715) 530349

Email: wmuriu@gmail.com



WILLIS GATHUA MURIU

	Personal Details
	Date of Birth: 8th June 1969

	Objective
	To obtain a challenging position in Information Technology with my extensive and progressive Information Technology experience.

	Education
	

	1996 – 1997
	· Masters Degree Program in Computer Science
Stevens Institute of Technology
Hoboken, New Jersey

	1993 – 1994
	· Masters Degree Program in Computer Science 
Monmouth University
Long Branch, New Jersey

	1987 – 1991
	· Bachelor of Science in Computer Science
New Jersey City State University, New Jersey

	EDUCATIONAL Qualifications

	1990 & 1991


	Dean’s List

New Jersey City State University, Jersey City, New Jersey.

Received a G.P.A. of 3.50 or better for 1990 and 1991

	Profile
	With over 14 years of experience in Information Technology in areas of Leadership, Acquisitions and Mergers, Crisis Management, Budgeting and Standardization.

	Work Experience
	

	August 2004 to December 2008
	LIZ CLAIBORNE, INC                                           NORTH BERGEN, NEW JERSEY

Director Information Technology

Reporting to the Senior Vice President of Information Technology; Two direct reports and fourteen in-direct reports.

· Managed staffing, budgeting, design, development and integration of software and hardware systems for 5000+ users company-wide.

· Responsible for a multimillion dollar departmental hardware and software budget. Oversaw IT operational infrastructure and delivered technology resources to develop standard.

· Developed standard software and hardware platforms, and training programs.

· Performed technology assessments to enhance operations and standardized service.

· Worked with other departments and cross-functional IT teams to ensure that the systems provided the most effective and comprehensive services to the user community.

· Managed systems and applications integration of Enyce Clothing Company after acquisition.

· Reduced expenses by the introduction of Intranet and standardized reporting systems.

· Provided software solutions based on departmental needs significantly increasing clients and departmental production.

· Managed the integration team during the acquisitions of Enyce Clothing Company and Kate Spade.

· Spearheaded the deployment of Konica Multi-function devices company-wide centralizing the printing, copying, faxing and scanning functions to one unit resulting in the reduction of Hewlett Packard devices and the expense of maintaining them.

· Participated in bi-weekly meetings with the Canada and Hong Kong offices to discuss IT related projects and issues.

· Implemented and maintained Service Level Agreements and escalation policies that were distributed company wide.
· Recruitment, development training and motivation of required teams.

Achievements

· Managed to integrate hardware and software applications for the Enyce Clothing Company after the acquisition. This involved making sure there was business continuity after integrating their Macintosh based workstations and applications to our Windows based workstations and applications.
· Recognized and received an award for the Kate Spade Integration (2007)
· Recognized and received an award for  Customer Service & Support to the entire company (2007)


	August 1999 to August 2004


	LIZ CLAIBORNE, INC                                           NORTH BERGEN, NEW JERSEY

Manager Desktop Services

Reporting to the Director of Information Technology; Two direct reports and eighteen in-direct reports.

· Developed a standardized workstation, laptop and printer setup for two startup divisions of 70 associate’s total

· Developed a cross-training program for Desktop Technicians and Help Desk technicians

· Maintained weekly scheduled projects for sixteen Technicians and a low open call volume

· Coordinated computer moves, adds and changes

· Provided expert technical knowledge and support for the Desktop Technicians

· Provided expert technical support for the research and development team on software applications

· Coordinated in the implementation of Cisco IP telephony
Identifying new clients and expanding the existing Client Base


· Configured and distributed applications and software packages using Microsoft Software Management Server


Achievements:

· Successfully migrated computers, laptops and printers to be Y2K compliant

· Successfully setup two third-party Warehouses. This involved setting up a separate networking system to our corporate office because we didn’t own the facility and we were renting space and setting up the computers and printers with our applications


	August 1997 to August 1999


	LIZ CLAIBORNE, INC                                           NEW YORK, NEW YORK
Supervisor Desktop Support

· Developed a standardized laptop/docking station setup for a division of 12 account executives

· Maintained weekly scheduled projects for eight Desktop Technicians and a low open call volume

· Assisted in creating a standardized setup for workstations with different peripherals

· Assisted in troubleshooting Novell servers with the LAN Administration area

· Assisted in troubleshooting Novell System Login scripts with the LAN Administration area on 13 New York servers

· Assisted in troubleshooting network connectivity with LAN/WAN area on router and AS/400 connectivity, cross connections, and cabling
Achievements:

· Setup 12 account executives with a home office setup. The account executives came to the corporate office every quarter for five days. So I had to coordinate their laptop servicing by proactively communicating with them about any problems they have prior to their arrival.

	January 1996 to August 1997


	LIZ CLAIBORNE, INC                                           NEW YORK, NEW YORK


NY Desktop Technician

· Maintained and troubleshot over 1500 computers for associates

· Configured laptops for mobile users for remote connectivity with cc:Mail Mobile and remote software

· Responsible for completing a weekly schedule of workstation installs/upgrades, printer installs, and laptop installs on time

· Responsible for completing a weekly schedule of moves, adds and changes

	May 1994 to January 1996


	LIZ CLAIBORNE, INC                                           NORTH BERGEN, NEW JERSEY
Corporate Support Center (Internship)

· First level of support for any computer related issues company wide

· Answered calls from corporate and store associates

· Logged the calls and routed them to the appropriate areas

· Performed minimal administration for network login ID’s

· Reset AS/400 devices and controllers for associate sessions

· Maintained the AS/400 printing queues

	Memberships
	· Director of Finance – KENUSA Organization (1996 to 1998)

· Liz ACT Foundation

	Volunteer Work
	· Volunteered for the Toy for Tots Foundation handing out Christmas toys to Children from broken homes (2003 – 2008) 

· Volunteered for Love Is Not Abuse Foundation to help battered women in abuse relationships

	Hobbies
	· Travelling

· Motorcycle riding

	References


	· Mr. Paul Charron

Former CEO of Liz Claiborne Inc.

575 Broadway Avenue

New York, NY 10018

Tel: +1 (203) 655-3930


· Mr. Wayne Dabney

Senior Vice President of Information Technology
2 Claiborne Avenue
North Bergen, NJ 07047
Tel: +1 (201) 295-7993


· Mr. Landry Belizaire

Attorney At Law
Belizaire & Associates, P.A.
599 Bloomfield Avenue
Bloomfield, NJ 07003
Tel: +1 (973) 748-0808


· Mr. Stephen Mwaura Nduati

Head, National Payment Systems
Central Bank of Kenya
Haile Selassie Avenue
P.O. Box 60000 – 00200
Nairobi, Kenya
Tel: +254 (0)20 2861134


· Mr. Dennis Karanja

Karsam Serviettes Co Ltd 
Funzi Rd
P. O. Box 18521 – 00500
Enterprise Rd Nairobi.
Tel: (20) - 533039


	
	




