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FREQUENTLY ASKED QUESTIONS (F.A.Q’S)
1. How will the funds be disbursed? 

The Kenya ICT Board is in charge of disbursement of these funds based on audited verification. Post award, monitoring and Evaluation will also be carried out consecutively and concurrently by Kenya ICT Board at regular intervals.
2. What are the criteria of selection of the BPO Operators to receive the subsidy?

Firstly, BPO companies are required to register with Kenya ICT Board as a BPO operator by completing a registration form available at Kenya ICT Board Offices and on our website (www.ict.go.ke). After appraisal and verification, the selected operators will sign a Pilot BPO Capacity Purchase Scheme Pilot MOU Arrangement with the Kenya ICT Board. 
The MOU documents are also available at Kenya ICT Board Offices – 12th Floor Telposta Towers, Koinange Lane.
3. If a BPO company has closed down, do they still qualify?

The Bandwidth Capacity Support is meant to reinforce the industry and thus will be given only to companies that have been operational for a minimum of the past 3 months. Therefore, only the current operational companies will receive the support.
4. Are BPO industry suppliers included in the Bandwidth Capacity Support funds? 
The support is only for BPO companies, as, they are the ones who incur the high bandwidth capacity costs in operating their centers.  Therefore industry suppliers are not included.
5. Is the support a loan or a grant? 
This support that the Kenya Government is giving to the industry and will not require the companies to repay. Its objective is to bring the internet connectivity bandwidth to a competitive level globally
6. Please explain the procedure for disbursement?

Once a company has met all the criteria stipulated in the agreement, the Kenya ICT Board will disburse the support, by way of reimbursed funds from July 2007 to date. 
7. Who will provide the bandwidth to the BPO companies? 

During the pilot phase, each operator will be supported through their existing suppliers. A process is however in place to provide bulk bandwidth purchase commencing January 2009. This will help us take advantage of economies of scale in bandwidth purchase.
8. When will the Fibre Optic be complete?
As per all statistics, we are looking to have TEAMS operational by Sept 2009. 
9. When will Phase II of the Bandwidth Capacity Support begin? 
The second phase of this is slated for January 2009. It will be similar to phase I, except that the Kenya ICT Board will procure the bandwidth on behalf of the industry.
10. Do you need to be a member of the BPO society to qualify? 
Being a member of the BPO Society is not one of the criteria for selection. However, it is for the good of the industry to have one common strong organization to articulate the needs of the industry and the good of its growth.
11.  Does a company need to sign a contract with the Kenya ICT Board?
The companies must sign a Memorandum of Understanding agreement with the Kenya ICT Board. This document is available on our official website or at our offices, Teleposta Towers 12th Floor, Koinange Lane.
12. Who will carry out the audit? 
The Kenya ICT Board will carry out the audit.
13. How will the Bandwidth Capacity Subsidy benefit the industry?

We expect this to remove one of the major operation obstacles – high bandwidth costs thus making the industry more competitive. We are reimbursing BPO operators from the day the commitments were made to the industry in July 2007. We understand that the industry players have already committed themselves on anticipation of this support. We expect that these funds will increase their capacity to compete in the global environment.n
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