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CONFIRMED PRESENTATIONS 
 

International alliances to develop East Africa’s BPO sector 

Mahesh Punia, CEO, LiveBean Consulting, India 

 

Making Africa a competitive outsourcing destination: An investment strategy 

Selorm Adadevoh, Management Consultant, USA  

 

Growing a new international BPO location –  the opportunities for Kenya 

Jason Drew, CEO, Dialogue Group Holdings, South Africa 

 

Serving the banking sector with world class contact centres 

Suleman Shaik, Direct Channel Holdings, South Africa 

 

Business opportunities from the government’s drive to outsource its activities 

Dr Bitange Ndemo, Permanent Secretary, Ministry of Information & Communications 

 

Kenya’s value proposition in the international BPO market 

Dave Stewart, MD, Excel Contact Centres, Kenya 

 

Why offshore businesses should have a local presence and the benefits of this to the vendor 

and customer 

Seb Butt, Shine Technologies, UK 

 

KPO and BPO enterprises and clustering them for global markets 

Ajay Gupta, MD, Kamtech Associates, India 

 

People management for a world class contact centre 

Evan Jones, Service & Solutions Manager, Merchants Consulting, South Africa 

 

International security standards for contact centres 

Ian Rees, Director, Secure Future Associates, UK 

 

Marketing Kenya in the international BPO market 

Kerry Hallard, Board Member for Communications, National Outsourcing Association, UK 

 

Choosing the right technology to manage calls 

Johan Grobler, MD, CaTs Group, South Africa 

 

What are the 10 basics for a successful contact centre operation? 

Lynnette Morris, Managing Member, The Skills Facilitator, South Africa 

 

International trends in the international BPO sector 

Mark Kobayashi-Hillary, Offshoring Director, Offshoring Director, National Outsourcing 

Association 

 

Lessons from the past year in the development of Kenya’s outsourcing industry 

Pauline Mwangi, Strategic Link Enterprises, Kenya 

 

Eight steps to exceptional customer experience 

Yaron Assabi, CEO, Digital Solutions Group, South Africa 
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TBA 

Wangeci Kamau, MD, Creative Answers, 

 

TBA 

Mark Payne, Manager Africa, Genesys 

 

TBA 

Craig Reines, GM Developing Markets, TeleTech, USA 

 
 

Lead Conference Rapporteur: Joseph Waruingi, MD, Advantech Consulting  
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