Basic Needs Assessment Survey 

We are doing a survey that should take about 20 minutes to complete. We want to ask you a few questions about yourself and the community you live in. The results of this survey will be used to help community based organizations and NGOs to serve you better. Do you understand this and agree to be interviewed?

Personal Background

1) Name

2) Age

3) Tribe

4) Family composition (wife, husband, children, ages, extended family household)

5) Education level obtained

6) Education level of children- highest and lowest

7) Income and sources of income

Detailed Closed Ended and Open Ended Questions

8) How long have you lived in Likoni?

9) What is the biggest problem facing the members of the community in Likoni?

10) What are the biggest problems you face in your life?

11) What have you tried to do to solve your problems? Did you attempt succeed or fail? Why?

12) What are the strength of the community in Likoni?

13) What are the weaknesses of the community in Likoni?

14) What organizations do you know of that are currently working to serve the needs of the community in Likoni?

15) What organization’s services have you used? 
16) What could these organizations do to serve you better?

17) What are specific examples of services you would like to use?

18) What kind of community organizations would you like to participate in?

ICT Needs Assessment Survey
We are asking for information regarding you knowledge of Information and Communications Technologies (ICTs) and computers. We are attempting to determine if the introduction of these technologies would benefit your community. Do you understand this and agree to be interviewed.

Detailed Closed Ended and Opened Ended Questions

19) Do you know what a computer is? Yes Proceed No Stop

20) Have you ever seen a computer?

21) Have you ever used a computer? When and where

22) Do you know what the internet is? Yes Proceed No Stop

23) Have you ever used the internet?

24) What did you use it for?

25) Where is the nearest place to access the internet?

26) What is the cost?

27) Have you heard of a mobile phone? Yes Proceed No Stop

28) Does anyone in the house own a mobile phone?

29) Is there are primary user?

30) Handset make/ model

31) Service provider/ tariff plan

32) Bought it new or used

33) Does it work now?

34) Who do you call?

If No Ownership

35) Why do you not own a mobile phone?

36) Do you use other people’s phone?

Education

37) If technologies were locally available at a very low cost/ free to gain more education would you participate?

38) Is education important to you? Your family?

39) What areas would you like to learn more about? Health, Agriculture, Income generation, politics, nutrition, child rearing, etc.

Language Barriers

40) What languages do you speak?

41) What languages do you read?

42) Would you be willing to learn a new language to access more information?

Note surrounding conditions and take photos if permission is granted

Thank you for your time.

