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GSM Consumer Protection Public Meeting Program for 25-10-2005 (v.4f)

	Time
	Activity
	Person

	  8:30- 9:00 am
	Breakfast
	Everyone

	  9:00 - 9.05
	Welcome Remarks
	Dorcas Muthoni

	  9.05 - 9.15
	Objectives of the Forum 
	Alex Gakuru

	  9:15 - 9.20
	Announce Forum Format and Introduction of Panellists
	Muriuki Mureithi

	  9:20 -10.00
	Panellist’s Presentations (5 minutes each) 
	Panellists

	 10.00-10.30
	 Question and Answer Session
	Everyone

	 10:30-11.00
	Issues Prioritisation 
	Moderator/Hosts

	 11.00-11.30
	Issues Discussion
	Public/Audience

	 11:30-12.00
	Panellist’s Reactions (5 minutes each)
	Panellists

	 12.00-12.10
	Refreshments
	

	12:10-12.30 
	General Conclusions/Recommendations and clarifications
	Rapporteurs

	12:30 
	Official Launch of the KICTANet Consumer Campaign
	Minister Information and Communications 

	12.45 
	Vote of Thanks
	Communication Commission of Kenya (CCK)

	1.00 
	Press Briefing
	Dr. Timothy Waema and Muruiki Mureithi


Heading Logistics:  Alex Gakuru
 Panellists 
1. Ms. Clare Ruto, Company Secretary, Celtel (Kenya) Limited 

2. Mr. Michael Joseph, CEO, Safaricom Limited  

Master of Ceremony: Muruiki Mureithi
Rappoteuers

1. Dr. Tim Waema

2. J. Walubengo
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